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Our commitment to human rights 
Fair working conditions in cross-border supply chains are the foundation for prosperity in a globalised world. There-

fore, it is important that human rights along the supply chain of companies are comprehensively observed, respected 

and protected - this is also a central concern for Deutsche Börse AG. 

 

We have been committed to the protection of human rights and the environment within the framework of our 

supplier relationships for many years. Our commitment is firmly anchored in our corporate culture and our values 

and is reflected in our internal corporate policies and actions. Thus, our commitment is an essential part of our corpo-

rate purpose - to create trust in the markets of today and tomorrow. 

 

The present basic declaration in accordance with § 6 para. 2 Supply Chain Due Diligence Act (LkSG) deals in the 

following sections with our priorities regarding human rights and environmental risks, their consideration in sup-

plier relationships and related measures. It describes the standards that we expect our suppliers and employees to 

comply with in accordance with the German Supply Chain Due Diligence Act. It applies to the business area of Deutsche 

Börse AG. 

Our priorities 
Our priorities are derived from the human rights and environmental risks we have identified as priority and are re-

flected in the expectations we place on our suppliers. In addition, we pay attention to the mitigation of certain envi-

ronmental risks, which can indirectly also lead to a violation of human rights. 

 

Priority human rights and environmental risks 

Deutsche Börse AG regularly checks where human rights and environmental risks could exist in its supply chains. We 

work closely with external service providers to assess the impact of our business decisions and manage them appro-

priately. In this sense, we consider discrimination, disregard for adequate occupational safety, and the promotion of 

child and forced labour as priority risks. 

 

The risk analysis is updated twice a year and as needed. The identified priority risks are also reflected in our expecta-

tions of our suppliers and employees. 

 

Our expectations for suppliers and employees 

With the aim of controlling and reducing the risk of human rights violations and environmental risks in our supply 

chains, we require our suppliers to contractually commit to complying with ethical behaviour standards in dealing with 

their employees, their suppliers, customers, and other third parties. Special attention is paid to the priority risks iden-

tified in the preceding paragraph at all our locations that fall within the scope of the LkSG. All of this is in line with our 

Human Rights Statement, the Code of Conduct for Suppliers, our Code of Business Conduct, and our annual commit-

ment to the UK Modern Slavery Act. We consistently work towards ensuring that there is no form of corruption, dis-

crimination, harassment, forced or child labour in our supply chains. Beyond this, we pay risk-based attention to com-

pliance with local labour and human rights requirements at the locations of our suppliers. 

 

 

https://www.deutsche-boerse.com/dbg-en/our-company/contact/locations
https://www.deutsche-boerse.com/resource/blob/3626486/0e8bfa69e939ca3bbf9b4d715cb38ca6/data/DBG%20Statement%20Human%20Rights.pdf
https://www.deutsche-boerse.com/resource/blob/3626486/0e8bfa69e939ca3bbf9b4d715cb38ca6/data/DBG%20Statement%20Human%20Rights.pdf
https://www.deutsche-boerse.com/resource/blob/160140/1517bf9116a49f4233cc38f1980cb14b/data/code-of-coduct-suppliers_en.pdf
https://www.deutsche-boerse.com/resource/blob/45222/adc0c6a563fc17feab4c3e9f8bed7947/data/code-of-business-conduct_en.pdf
https://deutsche-boerse.com/resource/blob/2571846/0f5b18d5a43226c8f5cd965d39479d97/data/uk-modern-slavery-act-statement-2022_de.pdf
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Implementation  

The risks identified above are addressed in our internal processes, which are outlined in the following paragraphs. Our 

procedures for mitigating potential human rights and environmental risks in our supply chains initially include the 

identification and assessment of risks, the taking of risk-based measures to prevent these and dealing with immediate 

suppliers. Further activities include remedial measures in the event of potential human rights violations, the setting 

up and operation of an LkSG-specific complaint procedure, and the appropriate handling of indirect suppliers in the 

event of potential human rights violations. 

 

Risk management and analysis 

All our efforts aim to identify potential and actual human rights risks and adverse effects of our business activities on 

people along the entire value chain. Therefore, Deutsche Börse AG identifies and assesses the relevant human rights 

risks, potentially affected parties of our business activities, and our direct and - as needed - indirect business relation-

ships. The Executive Board of Deutsche Börse AG and relevant stakeholders are regularly informed about the results 

of the risk analysis. 

 

The appropriateness and effectiveness of the measures taken to implement and comply with the due diligence obli-

gations under the LkSG regarding the identified human rights risks in our own business area and those suppliers with 

increased risk (according to defined LkSG criteria) is reviewed within the framework of the risk management estab-

lished by Deutsche Börse AG. 

 

For the risk analysis, Deutsche Börse AG has set up a risk radar in cooperation with an external service provider as an 

internal process that identifies and assesses human rights and environmental risks among suppliers in the supply chain 

and pursues a systemic approach across all ESG dimensions. In the event of the occurrence of a potentially human 

rights- or environmentally relevant fact in connection with a direct supplier - for which a potentially increased risk has 

already been identified - of Deutsche Börse AG, the early warning system issues warnings, which are then evaluated 

on a case-by-case basis manually. In addition, Deutsche Börse AG is regularly and as needed in active dialogue with 

the respective suppliers. 

 

Prevention in the company’s own operations and towards direct suppliers 

Depending on the identified risks, appropriate preventive measures are initiated. These include in particular 

 the publication of this basic declaration and the implementation of the human rights strategy outlined in it in the 

relevant business processes 

 the development and implementation of suitable procurement strategies and purchasing practices, through which 

identified risks are avoided or mitigated 

 the training of employees in the relevant business areas 

 the training of risk-based selected direct suppliers 

 the contractual assurance of certain direct suppliers that they - by including LkSG-specific contract components - 

comply with the human rights-related expectations demanded by Deutsche Börse AG and address them appropri-

ately along their supply chain (e.g., LkSG compliance clause, code of conduct for suppliers) and 

 controls that are oriented towards the risk profile of Deutsche Börse AG and with which compliance with the hu-

man rights strategy contained in the basic declaration is monitored in its own business area. 

Measurement of effectiveness 
Deutsche Börse AG reviews at least once a year and as needed, the appropriateness and effectiveness of the imple-

mented preventive measures with regard to the risks identified in the risk analysis. Therefore, Deutsche Börse AG has 

implemented various processes (such as the risk analysis and the LkSG-specific self-assessment of direct suppliers) to 

systematically identify and monitor possible human rights violations. These relate both to the business activities of 

Deutsche Börse AG and to its supply chain and the associated business activities. 
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Remedial action 

In order to fulfil our responsibility for respecting human rights and environmental obligations, we rely on the interac-

tion of different measures. Their goal is to protect the (potentially) affected individuals and to avoid adverse human 

rights and environmental impacts. If a risk has already materialised in our own business area or in the business area 

of a direct supplier, it is our goal to minimise its effects. For this purpose, we have established processes that can go 

through various escalation levels, up to the termination of a business relationship in the case of serious violations. The 

effectiveness of these remedial measures is reviewed at least once a year and as needed. 

Grievance procedure 

Deutsche Börse AG practices a zero-tolerance policy with regard to unethical behaviour in business life. Whenever we 

learn of a violation of the values of Deutsche Börse AG recorded in the Code of Conduct for Business Life and the Code 

of Conduct for Suppliers, we will take corrective measures in partnership with our employees and direct suppliers to 

correct the violation and help prevent future incidents. 

To uncover (potential) violations, we have set up a complaint procedure via the whistle blower system of the BKMS 

platform, through which our employees and other stakeholders can report known or suspected violations (anony-

mously). In addition, there is the possibility to report complaints via email to humanrightsofficer@deutsche-bo-

erse.com. With this, we aim to ensure that individuals who report violations in good faith receive the greatest possible 

confidentiality and the greatest possible protection from actual or threatened retaliatory measures or reprisals based 

on the information they provide. 

Indirect suppliers 
The complaint procedure also applies to indirect suppliers. For example, if a violation of LkSG-relevant human rights 

by an indirect supplier of Deutsche Börse AG becomes known as part of a report via the complaint procedure or oth-

erwise, we also carry out a risk analysis for the indirect supplier and take appropriate preventive measures in the sense 

of the above measures. In addition, a remedial concept is created and the basic declaration is updated - if necessary. 

 

Documentation and reporting requirements 

We document the fulfilment of our due diligence obligations internally. In addition, we regularly inform the public on 

our website about our human rights and environmental risks and our measures and self-commitments as well as their 

effectiveness. This report is approved by the Executive Board of Deutsche Börse AG. 

 

Furthermore, we conduct risk-based training for employees and suppliers on our human rights approach and environ-

mental risks in the sense of the above-mentioned priorities and the associated guidelines. We exchange information 

with a large number of stakeholders on human rights issues and environmental risks, also as part of our annual mate-

riality analysis, and report on our progress on our website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.deutsche-boerse.com/resource/blob/45222/adc0c6a563fc17feab4c3e9f8bed7947/data/code-of-business-conduct_en.pdf
https://www.deutsche-boerse.com/resource/blob/160140/1517bf9116a49f4233cc38f1980cb14b/data/code-of-coduct-suppliers_en.pdf
https://www.deutsche-boerse.com/resource/blob/160140/1517bf9116a49f4233cc38f1980cb14b/data/code-of-coduct-suppliers_en.pdf
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=TJ5nTE&c=-1&language=eng
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=TJ5nTE&c=-1&language=eng
humanrightsofficer@deutsche-boerse.com
humanrightsofficer@deutsche-boerse.com
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Amendment provisions 
Deutsche Börse AG reviews and updates this statement annually and as needed. This document was approved by the 

Executive Board of Deutsche Börse AG on December 18, 2023. 

 

 

 

 


