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Introduction

Welcome to the Member Section of Deutsche Borse Group. This manual is intended to provide you with an
overview of the most important functions within the Member Section and to offer guidance for how to use it in
order to simplify its usage.

In order to obtain access to confidential information and member-specific web applications, you need to
complete a registration process. This manual will assist you in accessing the Member Section and their services.

The Member Section currently supports two language versions (English and German). In order to change the
current language, use the language toggle at the top of the page.

If you have any questions, please contact the Member Section Support Team via telephone +49 69 -211-178
88 or write an E-mail to member.section@deutsche-boerse.com. Additionally, you can visit our Eurex_/ Eurex
Clearing Member Section introduction page for more information.

Data Protection

The companies of Deutsche Borse Group are aware of the importance of the personal data entrusted to them.
When processing personal data, the protection of your privacy is important to us, which we take into
consideration in all our business processes. Personal data are stored, processed and used solely in compliance
with the rules on data protection that are in force in the country in which the entity responsible for the data
processing has its registered office.

Personal data is collected by Deutsche Borse Group for service provision purposes during the registration
process and while using the Member Section. Personal data will be processed by Deutsche Bérse Group in line
with the General Data Protection Regulation EU 2016/679 (“GDPR”) and applicable national data protection
laws.

Our data protection officer is:

Datenschutzbeauftragte(r) der Gruppe Deutsche Borse
Deutsche Borse AG

60485 Frankfurt am Main
dataprotection@deutsche-boerse.com

Technical Requirements

To ensure a stable and optimal viewing of the Member Section, the following technical requirements are
recommended:

Browser Setting:

To be able to use the Member Section properly, it is important that your browser allows the saving of specific
cookies. Therefore, please ensure that the site https://membersection.deutsche-boerse.com is set up as a
"Trusted Site" in the security settings of your browser. Please check your browser settings (see footer
“Technical Requirements” on the Member Section landing page) or refer to your internal system administration
to establish the required settings.



mailto:member.section@deutsche-boerse.com.A
https://www.eurex.com/ex-en/support/member-section
https://www.eurex.com/ec-en/support/member-section
https://www.eurex.com/ec-en/support/member-section
mailto:dataprotection@deutsche-boerse.com
https://membersection.deutsche-boerse.com/
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- Internet Explorer versions: 7 to 11

- Firefox: 30
- Safari: 7 for Windows, 10.5 und 10.6/7 for MacOS
- Chrome: 35

- Microsoft Edge

Exceptions:

- IE10 and IE 11 on Windows Modern Ul are not supported.
- IE 64-bit versions are in general not supported.
- Microsoft Edge does not support deep-integrated Member Section contents.

The complete information on data protection and technical requirements can be found at the bottom of the
Member Section website: https://membersection.deutsche-boerse.com/
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Access to the Member Section of Deutsche Borse Group

The Member Section is a restricted area for a closed user group such as our exchange participants, Clearing
members and ISVs. As a registered user, you can access the Member Section by clicking on
https://membersection.deutsche-boerse.com and logging in with your personal login data.

Registration for Access to the Member Section

Before the initial login, users need to register with Deutsche Borse Member Section.

Depending on your company, the user can register to the Member Section via Central Coordinator (CC), or via
Self-Registration.

Registration via Central Coordinator (CC)

This section describes the registration process of a user via a Central Coordinator (CC). If the Central
Coordinator (CC) has not activated the self-registration, they must create the account for you. The Central
Coordinator (CC) is the main contact person regarding all issues in connection with your membership as
exchange participant of Deutsche Boérse Group. The Central Coordinator (CC) is in charge of the internal
distribution of all market-relevant information. Also, the Central Coordinator (CC) maintains the user accounts
and assigns authorisations within the Member Section.

Central Coordinators and their deputies can register new users for the Member Section.

1. Information by E-mail
- You are informed by E-mail and provided with a link to conclude the registration process. Please be
aware that the link must be activated within five days after receiving this E-mail.
2. Generation of login data
- Byclicking on the link, you complete the registration process, triggering a confirmation E-mail
providing you with another link which generates your personal login data for the Member Section.
- When you activate the latter link, your personal data provided with the registration is validated.
3. Login
- You can now log in with your personal login data. See section 2.3 for detailed login instructions.

Registration via Self-Registration

Users can self-register for the Member Section in case the Central Coordinator (CC) of the company has
granted this service. For registration, the following data are required:

- the Member ID of your company
- your company E-mail address

If you do not know the Member ID of your company, please ask your Central Coordinator (CC) or call the
Member Section Support Team.

At the beginning of the self-registration process, the Member ID of your company and an authorised E-mail
address is required.
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Please note: Only validated E-mail addresses may be used. The Central Coordinator (CC) of your company
maintains a list of all authorised E-mail domains of the company. Those are the domains that can be used to
self-register for the Member Section.

A detailed video explaining the process of registering for the Member Section can be viewed here
https://youtu.be/GWw7VOtUZh8

The user can start the self-registration by following the steps below:

1. Start the self-registration process by going to www.membersection.deutsche-boerse.com.
Click on “Register”.

3. Enter the “Company Member ID” or “Identification Code” you have received from your Central
Coordinator (CC).

4. Enter the “Captcha Code” and Click “Next”.

5. Enter the “Organisational Data”, “Personal Data”, “Contact Data” and “Additional Data” and
acknowledge the Terms of Use. By clicking on the “Terms of Use” button, you can review and
download the document. Please note that the E-mail you chose will be required as your username
during the login process.

6. Click on “Next”.

7. Search and select the permissions that you want to acquire. The user can simply click on the tick box
displayed on the left of the listed permissions. Please note that each permission has to be approved by
the Central Coordinator (CC) who can be found under “My Profile” after successful registration and
being logged in.

8. Click on “Next”.

9. Review the data for your application and click on “Submit” to complete the registration process.

After your registration, the E-mail address you have provided will be used as your username and, therefore,
cannot be modified. In case a new E-mail shall be used, please register a new account. In addition to this E-
mail address, you will receive a communication E-mail address which can be modified. Initially, your
communication E-mail address is always identical with your username. Should your communication E-mail
address change, please be aware that your username will remain unchanged.

After your registration, you will receive an E-mail with an activation link which you are required to confirm
within five days. After five days, this link will be invalid. Afterwards, your Central Coordinator (CC) needs to
approve your registration application. You will then receive an E-mail with your login data.

Administrative Roles within the Member Section

When registering for the Member Section, the user can apply for specific user roles. These are described
below:

Central Coordinator (CC)

For Deutsche Borse Group, the Central Coordinator (CC) is the first point of contact within a company regarding
issues related to the markets. The Central Coordinator (CC) is also responsible for passing on market
information internally and for the maintenance of access authorisations of all users to the Member Section and
the maintenance of circular subscriptions. The Central Coordinator (CC) assigns the functions of Deputy,
Admission Administrator, User ID Maintainer and Technical User Administrator.
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Central Coordinator Deputy

Essentially, the deputy has access to the application Portal User Administration and Maintain Self-Registration
as the Central Coordinator (CC) and can assign permission of the relevant responsible area of the Central
Coordinator (CC). The Deputy can neither set up other deputies nor reset the Central Coordinator’s password.

However, rights and duties of the Central Coordinator (CC) vis-a-vis Deutsche Bérse Group will remain
unaffected.

Admission Administrator

The Admission Administrator manages the admissions, registrations and termination of exchange traders, and
specialists, including access to the trading floor at the Frankfurter Wertpapierborse (FWB®, Frankfurt
Stock Exchange), Xetra and the Eurex Exchanges, and Qualified Backoffice (QBO) staff and Qualified
Clearing Staff (QCS) for Eurex Clearing. The Admission Administrator verifies and approves admission
applications and can apply for and terminate admissions on behalf of a third person.

Companies may appoint as many Admission Administrators as they like.

User ID Maintainer

The User ID Maintainer assigns and maintains User IDs for the Eurex and Xetra trading and clearing system.
Companies may appoint as many User ID Maintainers as they like.

Technical User Administrator

The Technical User Administrator is authorized to set up and maintain selfservice certifictes, Download Agents
and technical users for different services like the Common Report Engine or FIXML. This function requires
advanced IT knowledge; maintenance of the Download Agent also requires programming knowledge. The
function is assigned by the Central Coordinator (CC).

Permissions within the Member Section

Access rights can be requested in My Profile and require the approval of your Central Coordinator (CC).

Member Section — Services and required Permissions

Technical Connection (current) Admission & User Ids (current) eListing (current)
Technical Connection (new) Trading & Clearing Administration (new) eListing (new}
New MS Permission New MS Permission New MS Permission
Incidents Incident Ticket Maintenance P— Application for Trader, QBO,  L1Sting Open Market eListing Open Market
- Technical Connection o Qcs eListing Regulated Market
t
Maintenance Listing Regulated Market ~ A98N
Request & Configuration
a o - Approval Technical Application Administration Admission Admin for Trader, elListing Regulated Market
e e QBO, QCS Administrator
Listing BFZ Structured
Moniitors and Statistics GUN User 1D Maintonance o eListing Structured Products
Technical User Self Service Certificate GUI User ID Maintenance - Eurex Xetra Market Maker /
Administration Admin - OTCIRS Designated Sponsor eListing Market Maker Xetra
- Xetra

Xetra Enlight eListing Xetra Enlight
Company Administration (new)
Market specific .Resources® in each portal (current) Invoices & Fee Reports (current)
Now Ms SRR S, Resources (new) Invoices (new)

> ¥ S New MS Permission New MS Permission

Legal Entity (dentifier gg,r Central Coordinators

ly T7 Tools Invoices Invoices per market

- Cash Market
Disclosed Chient Disclosed (:'B"t No permission required, Clearstream Banking — Available once access fo CB
S 1 Admin Eurex besed on the company My Invoice Permissions account
Eurex Cleanng admission / membership,
For Eurex ISV Central available for all users

Eurex ISV Administration Coordinators only Buy-In Agent Clearstream Banking — For CBL and CBF Central

Invoice Access Administration Coordinators only

EEX
Client Identification
Client Identification Upload Fee Report:
Uniosa WSS Online Plus (current) oo Reports Fee Reports
WSS Online Plus (new|
ALGO HFT Upload ALGO HFT Mapping New MS — Foo Repotic Configursion E’c:‘ryf:enuar Coordinators

Upload
. No Changes No Changes

MS = Member Section: New = Member Section 2 0. .Red™ Elements are new of the Member Section 2.0
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Name P C p Company Contact Type d by Central Coordi (cc)
cC cC cC cC cC cC cC cC cC cC cc cC cC cc cC cC
Eurex  |Cash Eurex |OTC Eurex |Eurex |EEX Tech- [Techn. [Techn. [Techn. |Regulat. |Market |Clear- [Clear- |eListing
Market |Clearing [Clear  [Repo  |sTS nical  [Eurex [Xetra |ECAG |Rep. stream |Regulat.
RRH] MDS) CBF CBL Market
Central User Administration
My Profile Not requestable, maintenance of personal data, permission and Emergency Notification X X X X X X X X X X X X X X X X
Central Coordinator Not requestable, maintenance of Selfregistration and Portal User Administration Central Coordinator, Deputy
Technical Connection
Self Service Certificate Admin Creation and maintenance self service certificate Technical User Administrator _|X X X X X X X X X X X X X
Technical Connection Maintenance Create and maintain of technical connection requests X X X X X X LS X X X X X X
roval Technical Connection Request Technical Connection Approver |X X X X X X LS X X X X X X
Incident Ticket Maintenance X X X X X X X X X X X X X
Administration
lication for Trader, QBO, QCS X X X
Admission Admin for Trader, QBO, QCS roval and administration of application for traders, QBO, QCS Admission Administrator X X X
(GUI User ID Maintenance Eurex Administration of GUI User ID in Eurex T7 and T7/FX User ID Maintainer X
(GUI User ID Maintenance Xetra Administration of GUI User 1D in T7 Cash and T7 Bdrse Frankfurt User ID Maintainer X
(GUI User ID Maintenance OTC IRS Administration of GUI User 1D in OTC IRS User ID Maintainer X X
Administration
Disclosed Client Admission Admin | Access to the ECAG Onboarding service for Disclosed Client for Eurex and OTC IRS X X
Disclosed Client Admission Admin (Simu; Simulation Access to the ECAG Onboarding service for Disclosed Client for Eurex and OTC IRS X X
Client Identification Upload Authorization to create and edit a Client Identification Upload Agent X X X X X
ALGO HFT Mapping Upload Authorization to create and edit 3 ALGO HFT Mapping Upload t X X X X X
Eurex ISV Administration Not requestable, only for CC Technical Eurex, access to publish ISV functionalities X
Legal Entity Identifier (LEI Not requestable, only for CCs, access to submission of LEI X X X X X X
Invoices
Invoice Eurex | Access to Eurex Frankfurt AG related invoices X
Invoice Xetra _Rnau to Deutsche Borse AG related invoices X
Invoice Frankfurt Stock Exchar Access to Frankfurt Stock Exchange invoices X
Invoice Certificate Stock Exchange Access to Certificate Stock Exchange related invoices X
Invoice Eurex Clearis Access to Eurex Clearing AG related invoices X X
Invoice Eurex OTC IRS Access to EurexOTC Clear related invoices X
Invoice Eurex R Access to Eurex Ri GmbH related invoices X
Invoice MDA STOXX Access to Market Date & Services STOXX related invoices X
Invoice MDA Front Office Signals Access to Market Date & Services Front Office Signals related invoices X
Invoice MDA Front Office News Access to Market Date & Services Front Office News related invoices X
Invoice MDA Issuer | Access to Market Date & Services Issuer related invoices X
Invoice MDA Backoffice | Access to Market Date & Services Backoffice related invoices X
Invoice Eurex STS JAccess to Eurex Securities Transaction Service related invoices X
Fee Reports Authorization to downlaod all fee reports of the market for which membership exists X X X X X
CBF Invoice Access Administration Not requestable, only for CBF CC, access to Clearstream account assignment administration X
CBL Invoice Access Administration Not requestable, only for CBL CC, access to Clearstream account assignment administration X
eListin Market Authorization to enter Oy Market applications in eListiny X
eListing Xetra Market Maker/Des. Sponsor | Authorization to enter Market Maker / Designated sor applications in eListis X
eListing Structured Products Authorization to aj for Listing of Structured Products in BFZ market via eListi X
elisting Xetra EnLight Authorization to enter Xetra EnLight applications in eListiny X
eListing Regulated Market Administrator Administrator authorization for user right assignment in eListing Regulated Market X X
eListing Regulated Market Agent Standard user authorization for application entry in eListing Regulated Market X X
Resources
Resources Not requestable, based on company admission, access to market relevant documentation
Hub
RRH Permissions X
WSS Online Plus
WSS Online Plus Permissions Access to WSS Online Plus services X
Contacts
(Company Contacts Not requestable, display of company contacts and maintenance of contact types: Compliance Contact X
Regulatory Contact
KYC Contact
Trading Contact
Clearing Contact
Technical Contact
JRelease Contact
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2.4 Login to the Member Section

To access the Member Section 2.0 of Deutsche Borse Group, the user can log in via membersection.deutsche-
boerse.com and enter their username and password. As an authentication method, you can either log in via

e Email-One-Time-Password (OTP) or
e  Mobile OTP.

24.1 Authentication via Email OTP
To log in via the Email OTP authentication method, follow the steps below:

1. Go tothe Member Section.
2. Click on “Login”.

i

DEUTSCHE BORSE HOME SERVICES MORE LOGINS v RESET PASSWORD RESET DEVICE PAIRING
GROUP

MEMBER SECTION

\Welcome to the Member Section of the Deutsche Borse Group.

CojEED

3. Enter your username and password.

DEUTSCHE BORSE
GROUP

LOG IN

4. Click on “LOG IN”.



file://///RES02/Dep/.shortcut-targets-by-id/1Q8lorQ8exGB-s6JY_QyydrW36Xtrf1tY/Member%20Section%20ReDesign/04_Channels%20and%20Material/03_User%20Guide/membersection.deutsche-boerse.com
file://///RES02/Dep/.shortcut-targets-by-id/1Q8lorQ8exGB-s6JY_QyydrW36Xtrf1tY/Member%20Section%20ReDesign/04_Channels%20and%20Material/03_User%20Guide/membersection.deutsche-boerse.com
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DEUTSCHE BORSE
GROUP

Select One Time Password

I [ Email OTP |I Mobile OTP ]

5. Select “Email OTP” and click “NEXT”.
6. An Email with a One-Time-Password will be send to the Email address you have provided as username.
7. Copy the password and paste it into the provided field.

l |

8. Click on “LOG IN”
For detailed information, please see the following video:

https://youtu.be/Mo9kz0essk4

2.4.2 Authentication via Mobile OTP

The user can log in via the Mobile OTP authentication where a One-Time-Password (OTP) will be provided on
the smartphone of the user. In order to use the Mobile OTP authentication method, a smartphone with the
installed “ForgeRock Authenticator” app is required. For iOS devices the app can be downloaded and installed
via the App Store, and for Android devices via the Google Play Store.

Initial Mobile OTP set-up

The following steps are only required for the initial use of the Mobile OTP. For all subsequent logins with the
same user account, you can directly select the account details from the app and enter the OTP (see below).
There is no need to scan the QR-Code again (see Mobile OTP after initial setup).

Go to the Member Section.

Click on “Login”.

Enter your username and password.

Click on “Login”.

Select “Mobile OTP” —a QR-Code will appear.

Open the “ForgeRock Authenticator” app on your smartphone.
Click on the three dots on the right side of your mobile screen.
Select “Scan QR Code”.

Scan the QR code — you will be prompted to enter an OTP and your Member Section account details
will appear in the app.

10. Select the account details —an OTP will be generated.

11. Enter the generated OTP into the provided field on the login screen.
12. Click on “LOG IN”.

W NOUEWDNRE
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For detailed information, please see the following video:

https://youtu.be/RIaMNS4RiNk

Mobile OTP after initial set-up

After the initial set-up of the Mobile OTP authentication described above, the user can log in by following the
steps below:

Go to the Member Section.

Click on “LOGIN”.

Enter your username and password.

Click on “LOG IN”.

Select “Mobile OTP”.

Open the ForgeRock app on your smartphone.

Select the account details —an OTP will be generated.

Enter the generated OTP into the provided field on the login screen.
Click on “LOGIN”.

W NU A WNR

243 Resetting your password and mobile device pairing
The user can reset the password in three ways:

e You can use the “Password reset” and “Reset Device Pairing” functionality on the homepage.

DEUTSCHE BORSE
GROUP

L~

LOG IN

Forgot Password?

Reset Device Pairing?
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Reset Password Reset Device Pairing

Forgotten Password? Unpair your device for One Time Password (OTP) token
To reset your password, please enter your user name. After clicking on the "Submit” To reset your OTP device, please enter your user name. After clicking on the "Submit”
button, an e-mail with a link to set your new password will be sent to your communicatic button, an e-mail with a link for pairing a new device for OTP will be sent to your
e-mail address. communication e-mail address

User Name User Name

[ submit [ Submi |
e You can contact your Central Coordinator (CC) who can reset your password.
e You can contact the Member Section Support Team via E-mail member.section@deutsche-boerse.com or
telephone (069 - 211 17 888) who will be glad to help you.
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Member Section Services
The Member Section user interface illustrated below is divided into four distinct groups.

1. Header
o Task(s)
o My Profile
o  Switch User Account
o Logout

2. Main Services

- Central Coordinator

- Technical Connection
Trading & Clearing Administration
- Company Administration
Invoices
elisting
Resources
Regulatory Reporting Hub
3. 3. Contact / Help

Company Contacts

- DBAG Contacts

- User Guides

- Contact Us
4. Footer

- Imprint

- Data Privacy

- Technical Requirements

- Terms of Use

Meta Navigation:

- Search

- Favorites
- Help

- lLanguage

A brief overview of each group is listed below and can be accessed on the left side of the navigation pane.

On the upper right side of the Member Section’s main page (1), click on your name; you will then be able to

»

view your “Tasks”, get access to “My Profile”, “Switch User Account” and “Logout”.
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) Switch User Account

1y Logout

Application Overview Manage Admissions

Imprint  DataPrivacy  Technical Requirements  Terms of Use

On the left side (2), the services navigation pane is located. In the footer (3), you will find information about the
permitted use of the website, imprint, disclaimer, data protection, terms and conditions of use, governing
legislation and copyright.

Please note: While the most important functions are already fully migrated to the Member Section, a few
functions will be migrated at a later date. These functions will, however, still be accessible from the new portal
via a so-called deep-integration which means that the user does not have to log in into various systems
simultaneously.

Redirects — still fully accessible via the Member Section:

e My Profile
o Emergency Notification Subscription
e  Company Administration
o  Eurex ISV Administration
o Client ID Upload
o ALGO ID Upload
o  Eurex ISV Administration
e Technical Connection
e  Clearstream Invoices
e  Regulatory Reporting Hub
e Resources
o Xetra Instrument
Frankfurt Stock Exchange Member Lists
ECAG Legal and Regulatory Opinion
ECAG Deposit Rate
ECAG Prisma Migration Tool

O O O O

Please note: In the course of the migration, the navigation pane will remain the same; nevertheless, the service
tiles will vary depending on the company memberships and the particular rights of the user.
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e Example 1: If the company is only a Member of Eurex, the Admission Administrator is not able to start an
application for other markets, i.e. Frankfurt Stock Exchange.

e Example 2: If the company is a Member of both Eurex and the Frankfurt Stock Exchange but the user is
only an Admission Administrator for the latter, they can only see applications for the Frankfurt Stock
Exchange.

3.1 Task(s)

This section shows permission requests for Central Coordinators and application approvals for Admission

Administrators.

3.1.1 View requests
In order to view a user application, the following steps have to be performed:

1. Goto “Tasks” inside the Header.
Registration applications of new users and new access rights requests of already existing users are
displayed together in one single table. Application for trader admission and Qualified Backoffice (QBO)
staff / Qualified Clearing Staff (QCS) admission in another table.

3. Every column can be sorted ascending or descending by clicking on the column header.

4. Only transactions that affect your area of responsibility and that can be approved by you will be
shown.

3.1.2 Approve or reject requests

In order to process (i.e. approve or reject) a user application, the following steps have to be performed:

1.

Click on “Tasks”.

In order to be able to process a user application, select the user to be processed by clicking on the box
to the left. You will then see all details of this user application at the bottom of the page.

Review the request: once you have checked the authorisations the user has applied for, you can
approve the user account application by clicking on the “Approve” button. You can also reject the
application by clicking on “Reject”.

Click on “Approve” or “Reject”.
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Max.Mustermann@:

QBO Registration

Maxine Mustermann

Company Admir Max.Mustermann@test.com

Max Musterfrau

EDT

elisting

Invoices

QCS Registration Regulatory Reporting Hub

Max. Mustern Technical Connection

Trader Admission Trading & Clearing Administration

v v iviviv|v]v]|v
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The Central Coordinator (CC) can modify the access permissions set up by the company’s users at any time.

Switch User Account

In case a user needs to have access to various legal entities, various logins per entity can be combined, enabling
the user to switch between them without logging in and out.

Should various logins for one person be required, please contact the Member Section Support Team. The
Member Section Support Team will create the logins.

My Profile

Access to the “My Profile” view can be gained by clicking on the user profile button on the landing page of the
Member Section. This allows you to manage your user data, emergency text messages and request additional
access permissions.

This section “My Profile” is subdivided into six sections:
1. Personal Data

2. Permissions
3. Change Password
4. Account Information
5. Task Notification
6. Emergency Notification
= o Q x % @

i
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Personal Data

This section allows you to modify your personal data including contact data (E-mail, Telephone, Mobile, Date of
Birth) and additional data such as function and contact permissions with Deutsche Borse AG.

]

By clicking on “Edit”, you can amend the contact details of the user. You can only change a user’s E-mail
address when they have confirmed this action by clicking on a link that they receive via E-mail. When you have
changed the communication E-mail address of the user, the link which has been sent out to the new E-mail is
only valid for five days.

However, please note that when you change your E-mail address, your username (login) will remain
unchanged. After you have modified your data, click on “Save”.

Permissions

This section allows you to view your current and pending permissions for services of Deutsche Borse AG. It also
allows you to request access permissions.

A detailed video explaining the request process for the Member Section can be viewed here

https://youtu.be/y2a5aZ2XupU

Permissions are access rights that enable users to use different services within the Member Section. Each user
is equipped with a pre-defined set of permissions that have been granted in the course of registration. The set
of permissions is based on the role the user has within the Member Section.
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Additional permissions can be requested under “My Profile”. Permission requests need to be approved by the

respective Central Coordinator (CC). If you add the permission as a Central Coordinator (CC) or Deputy of your
responsible area, no approval is required.

1. Click on the arrows to see which permissions are available for this service.
Request or remove a permissions by ticking the box on the left side.

3. After selecting a permission, you are able to select an approver by clicking on the "information icon"
on the right side. If no approver is selected, all approvers will be informed automatically.

4. Click on "Save".

3.23 Change Password

This section allows you to change your password by following the steps below:

1. Enteryour current (old) password,
2. Enter a new password by adhering to the following password rule checks:
a.  Minimum of eight (8) characters,
b. Maximum of sixteen (16) characters,
c. Minimum of one (1) lowercase (a-z) and one (1) uppercase character (A-Z),
d. Minimum of one (1) numerical character (0-9),
e. Minimum of one (1) of the following special characters: I"#5%'()*+,-./:;;<=>?@[]*_{|}§&,
f.  Passwords are matching.
3. Confirm by re-entering your new password.
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In order to ensure user access security, every 90 days you will be notified that your password has not been
changed for 90 days and lets you decide whether to change or to keep your password.

Account Information

This section allows you to view your login information (i.e. the last time your password has been changed) or
delete your account.

In case you are a user accessing this section, you can delete your account here.

o @ ) ’
\f%/ Persons! Data \©/ Fermissions \@@ Chanze Pssord|

Login Information

il

Account Maintenance

A
Ll

If you resign from your role as Central Coordinator you need to assign a successor.
Your request will be processed by the Member Section Team who will contact the new Central Coordinator via e-mail

In case you are a Central Coordinator (CC) accessing this section, it allows you to hand over the responsibility of
your Central Coordinator (CC) role. Please note that this needs to be requested and processed by the Member
Section Support Team.

To hand over the Central Coordinator (CC) responsibility, you have to carry out the following steps:

1. Ensure that you have the personal data of the future Central Coordinator (CC).
2. Identify which market’s responsibility you want to hand over.
3. Click on “Hand Over”.
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4. A window will open. Fill in the relevant “Personal Data”, “Contact Data”, “Responsible Areas” and
additional Information.

- Under “Responsible Areas” all areas of responsibility that are assigned to your company will be displayed.
Please note that only those areas, which the Central Coordinator (CC) is responsible for, can be assigned to
the selected user (e.g. the user is an Eurex Central Coordinator, so the user can only apply for the Eurex
market hand over).

5. Please fill in the details and click on “Next”.

= - Q DE 3 @

e TR T L 51
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6. Review the provided details and click on “Submit” to complete the request.

L]

[

Once the Member Section Support Team has received and verified the change request, it will be authorised by
the Member Section Support Team and changes will be made.

Task Notification

Under ‘Task Notifications’ you can un-/subscribe to E-Mail notifications for certain services. Task Notifications
are only visible for users that can maintain tasks.

e Central Coordinator (CC) and Deputies notification E-mails: about permissions and registration requests;
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e Admission Administrator notification E-mails: about approval and termination of admission requests by
traders, Qualified Backoffice (QBO) staff, Qualified Clearing Staff (QCS);

e User ID Maintainer notification E-Mails: about admission status for creating User IDs;

e Contact Notification E-Mails: not active yet;

e General Notification E-Mails: this E-Mail is send once per day to inform you that there is a task in your
“Task”, so you can switch off all E-mail notifications and receive only one E-mail.

1. To select or de-select a notification, click on the “ON” or “OFF” button next to the notification
2. Click on”Save” to complete.

po
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3.2.6 Emergency Notification

This section allows you to register for emergency notifications for the services Eurex, Eurex Clearing and Xetra
either via E-mail or SMS.

The Emergency SMS Service provides information for members in all cases that are related to actual events in
the Deutsche Borse systems, e.g. trade interruptions, trade resumption, inaccessibility of the Market
Supervision Hotline, early trade closing, etc. The SMS message asks the recipient to look up the actual
information on the respective market’s website ( Eurex, Eurex Clearing or Xetra) under production news board.
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Create a Notification
1. Fillin a “Profile Name”.
2. Either select “E-mail” or “SMS”.
3. Select the notifications you wish to receive.
4. Finish by clicking on “Save”.

Remove a Notification
1. Click on “Delete Profile”.
2. A pop-up window appears. Confirm by selecting “OK”.
3. Finish by clicking on “Save”.

Central Coordinator (CC)

Access to this section can be gained by clicking on “Central Coordinator” on the left side of the Member Section
landing page or whenever accessing any other services’ sections page. The Central Coordinator (CC) has the
role to:

1. manage the portal user administration (1) of your company; as well as
2. the self-registration (2).

&  Central Coordinator

@, Technical Connection

— 1@ Q

iministration

Portal User Administration Manage Self-Registration

Portal User Administration Manage Self-Registration
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The role is also responsible for passing on market information internally and for maintaining the access
authorizations to the Member Section of all users.

In case Central Coordinators resigns from their role, they need to assign a successor. Therefore, instead of
deletion, Central Coordinators have the possibility to handover the responsibility of their role by following
these steps:

1. Under 'Account Maintenance', the handover process can be requested by clicking on 'Hand over'.
To assign a new Central Coordinator, the form needs to be filled out, which is displayed (including the
assigned person’s: personal data, contact data and responsible areas).

3. Under 'Additional Information’, it can be stated, if the current CC wishes to keep the access as a user
or don’t need anymore since he/she is leaving the company.

4. By clicking on 'Next' the entered information can be reviewed.

By clicking on 'Submit' the request will be submitted.

6. The request will be processed by the Member Section Team which will contact the new Central
Coordinator via e-mail.

v

In case the CC has left the company without a “Handover” request, the Member Section support team will
approach the responsible Key Account Manager or Client Services for approval to setup a new Central
Coordinator.

For the Central Coordinator of CBL/CBF we require from company following forms to be able set new Central
Coordinators:

e Application form, CBL Central Coordinator for Clearstream Banking S.A.
e Application form, CBF Central Coordinator for Clearstream Banking AG

3.3.1 Portal User Administration

Within the “Portal User Administration” tile, the user can perform the following tasks which are described
below:

Create New User Accounts

Lock/Unlock User Accounts

Delete User Accounts

Reset password

View & Edit Contacts

View & Edit Permissions

View & Assign Deputy

Download and extract the list of currently registered users for your company to an excel file

N R WD R

3.3.1.1 Create New User Accounts

As Central Coordinator (CC) or their deputy, you are able to create new Member Section user accounts for staff
members of your company.



https://www.clearstream.com/resource/blob/1292590/aee399a69a3c931eef0e94ed2c8e6ef2/application-form-central-coordinator-cbl-data.pdf
•%09https:/www.clearstream.com/resource/blob/1292588/58bc51597ec3465f816713dbdd251b6a/application-form-central-coordinator-cbf-data.pdf
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A detailed video explaining the Member Section registration process can be viewed here

https://youtu.be/v5Hk2tngOFk

In order to create new user accounts, please click on the Portal User Administration button.

1. Click on “Central Coordinator”.
2. Click on “Portal User Administration”.
3. Click on the "+" button at the top.

o
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DEUTSCHE BURSE
GROUP

& Central Coordinator

< Portal User Administration
%, Technical Connect

Search 33\ + 1 s
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Trading&Cleari
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4. Please enter all mandatory information flagged with an asterisk (*) and click on “Next” in the bottom
left corner.

= & Q DE % @
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& Trading&Clearing Administration

& Central Coordinator User Setup Step 1/ 3

%, Technical

*Title: | v
f Company Administration ‘
B Invoices |
= eListing
= g ‘
(] Resources
& Regulatory Reporting Hub 4 Contact Datq

. | i

&] (e

Additional Data
3 Company Contacts

7} DBAG Contacts Function

A8 User Guides

Imprint  DataPrivacy  Technical Requirements  Terms of Use

5. Please choose the respective services’ permissions by checking the respective tick boxes and click on
“Next” in the bottom right corner.

= & Q DE ¥k @

8  Central Coordinator User Setup 2/3

@, Technical Connection )
Permissions

& Trading&Clearing Administration
[ [i Note that each permission has to be approved by the responsible Central Coordinator who can be found after registered successfully and logged in under My Profile > Permissions ]

Company Administration

vices
Please select the services you want to have access for by selecting the respective permissions in the List.

0 Resurees [ searc ]l = &=
28 Regulatory Reporting Hub Company Administration
EDT

Regulatory Reporting Hub
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6. Review and click on “Submit” in the bottom right corner.

%, Technical Connection
Personal Data

Contact Data

ail: max.mustermann@muster.de

5) undefined

Additional Data

Permissions

No data

[0 % 00
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After you have entered the mandatory user data and have submitted the registration, the new user will receive
an E-mail. The registration is successfully completed when the new user activates the link in the received E-mail
within five days.

Lock/Unlock User Accounts

As Central Coordinator (CC), you are able to lock or unlock user accounts in case of, e.g. multiple failed
password entries.

Click on “Central Coordinator”.

Click on “Portal User Administration”.
Select a user account from the list.
Select “Contact”.

Click on either “Lock” or “Unlock”.

vk wnN R

User Account Details

AdmissionTest &
com Active

Zen (Ve

6. A pop-up window will open and ask you to confirm your decision.
7. Click on “OK”".
8. A pop-up window will open to inform you of a successful locking or unlocking of a user account.
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3.3.1.3  Delete User Accounts

As Central Coordinator (CC), you are able to delete Member Section user accounts by following the steps
described below:

Click on “Central Coordinator”.

Click on “Portal User Administration”.

Select a user account from the list.

Select “Contact”.

Click on “Delete” to delete the selected user account.

vk wnN R

. X
User Account Details “

8 Testuser AdmissionTest

# Edit

+(49) 11

6. A pop-up window will open to confirm the deletion.
7. Click on “OK”".

3.3.1.4 Reset Password
As Central Coordinator (CC), you are able to reset the password of a user account.

Click on “Central Coordinator”.

Click on “Portal User Administration”.

Select a user account from the list.

Select “Contact”.

Click on “Reset Password”.

A pop-up window will open and ask you to confirm your decision.
Click on “OK”".

The user will be send a new password to the registered E-mail address

N R WDN R
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User Account Details «

& Testuser AdmissionTest

»st@db.com Active

3.3.1.5 View & Edit Contact

As Central Coordinator (CC), you can view and edit the registered user accounts of the company. A user can be
searched or simply click on a user in the list of shown in the Portal User Administration. Within the user
account view, three tabs are displayed depicting “Contact”-information, applied “Permissions” for services and
the assignment of the user as a “Deputy”.

Click on “Central Coordinator”.

Click on “Portal User Administration”.
Select a user account from the list.
Select “Contact”.

Click on the “Edit” button.

vk wnNR

~
ps
X

User Account Details
% Testuser AdmissionTest

User Name Max.Mustermann@test.com Active
User Role: Standard User

Last Login:

5

*Phone. | +(49) | [z || |

6 I Save Cancel I

6. When you are finished, click on "Save".

Changing the E-Mail address will require the confirmation of the user. The user can confirm this change by
clicking on the link send in a confirmation E-mail to the new E-mail address. They need to activate this link
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within five days. However, please note that if you change your E-Mail address, your username (login) will
remain unchanged. After you have modified your data, click on “Save”.

3.3.1.6 View & Edit Permissions

As Central Coordinator (CC), you can grant and delete permissions of a user. To do so, please select a user
account from the list.

1. Click on “Central Coordinator”.
2. Click on “Portal User Administration”.
3. Select a user account from the list.
4. Select “Permissions”.
5. Clicking on “Edit” enables the user to select the respective tick boxes of the permission that should be
added and/or removed.
User Account Details e X
% Testuser AdmissionTest
User Name: Max.Mustermann@test.com Locked

User Role: Standard User

Last Login:

o Company Administration

isclosed Client Admission Admin (Simu)

7]
@
s
o
El
S
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6. When you are finished, click on "Save"

For further information on permissions, please see Permission Requests under “My Profile”.

3.3.1.7 View & Assign a Deputy

As Central Coordinator (CC), you can activate/deactivate users as a deputy. You can also view the current
deputy status within your company.

To do so, please select a user account from the list and select the button "ON/OFF".

Click on “Central Coordinator”.

Click on “Portal User Administration”.
Select a user account from the list.
Select “Deputy”.

Click on “Assign as your deputy”.

vk wnN e
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) 7%
User Account Details “
& Testuser Admissionles
User Name: { Max.Mustermann@test.com Active

User Role: Standard User

Last Login:

By using the switch below, you can assign the selected user as your deputy. The deputy is able to approve registrations
and maintain permission requests of your responsible area. Please find within the help area the list of services
(permissions) for which you are responsible for. The set up of the deputy enables only the access to "Portal User
Administration” and "Manage Self-Registration". If additional permission are required for the deputy, please amend
within the user’s "Permission” accordingly.

Assign as your deputy () NO ) 5

This user is deputy for following Central Coordinators within your company

User is not & deputy
This user has following deputies within your company

User does not have deputies

3.3.1.8 Download and extract the list of currently registered users for your company to an excel file

You can download the user list as an excel by clicking the “Download” button and then clicking on “OK”.

Test, Userl

Test, User2

7] Confirmation

he user accounts to excel?

3.3.2 Manage Self-Registration
This section allows the user to manage the self-registration process.

You can maintain the E-mail domains that you wish to admit for the self-registration process. The list within the
“Maintain Self-Registration” Section includes all E-mail domains which are permitted for the self-registration
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process. This list is maintained by you as Central Coordinator (CC). That means, employees of your company are
only allowed to register with the E-mail domains the Central Coordinator (CC) has added to that list. If a user
tries to register with an E-mail domain that is not on that list, the self-registration process cannot be finalized.

Q DE A ©@

1}
B

&, Central Coordinator ¢ Manage Self-Registration

@, Technical Connection

By switching ON you enable the self-registration process for your entity. Please add at least one e-mail domain to the Whitelist below.

Activation of Self-Registration

1 Self Registration (z.

Whitelist

The list below represents all e-mail domains whicl

mitted for the seif-registration process.

2. 3

X X X X X X

Imprint Data Privacy Technical Requirements. Terms of Use
Activate or Deactivate Self-Registration

The Central Coordinator (CC) can activate/deactivate the self-registration process by clicking on the button
"ON/OFF" (1).

Maintenance of Self-Registration Domains

To maintain the self-registration, please go to “Maintain Self-Registration” within the “User Administration”
section. Enter the E-mail domain into the field “New Domain” and click on “Add”. If the E-mail domain is no
longer valid, please delete this E-mail domain by selecting the relevant E-mail domain from the list and confirm
with “Delete”.

1. Once the self-registration process is activated, you can enter a new E-mail domain by clicking on the "+"
button. These domains will now be permitted to use the self-registration process.
2. By clicking on the "x" button, you can delete domains from the list of permitted E-mail domains.

Technical Connection
Access to this section can be gained by clicking on “Technical Connections” on the left side of the Member

Section landing page or whenever accessing any other services’ sections page. Within this section, you can
monitor and manage your technical connections to the various trading systems.
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Technical Connection

%, Technical Connection I e @
Administration

Incidents Request & Configuration Monitors and Statistics

Overview of Incidents Request & Configurationl Display Monitor Data

Technical User Administration

Maintain Technical Users

DR R

Imprint  DataPrivacy  Technical Requirements  Terms of Use
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Incidents
You can create and manage technical incident tickets of your company.
Incident Overview
The user can access the list of incident tickets currently logged for their company.
= & DEA O
=3 <
®, Technical Connection CsV-Export
L ) Tickets Overview
&7 Tradingd g Administration
. . Ticket No. Description Incident T. Business Service Urgency Status Contact P Created at
424 Company Administration
. 20679247 Test Incident Xefra Borse Fra Low In progress 10.08.202
2 Invoices
L— - 20679226 testit Incident Vienna Budapest .. Medium New 29.07.202...
= 20678615 test if ema Incident Vienna Budapest Medium New Test 2503202
EBE-' tory Reparting Hub 20673451 222 Incident CEF CEF Medium New Tes! 13.02202
ﬂ 20668149 Requestf... Informatio. Eurex Eurex Medium ‘Waiting cu... Test 12.09.201...
20612048 TickRuleP. Informatio. Xefra Xetra ETI Medium In progress 16.05.201
20451196 F:Value o Informatio. Xetra Xetra ETI Medium In progress 16.03.201
-G Ticket History | Update Ticket | Attachments
General Information Contact Information
Ticket No. 20679247 Name: Max Mustermann
Description Test Phone: (+49) A9 173456
Contact RFC_JCO_TURD (does not exist) Email: Max Mustermann@test com

Incident Type:
Status:
Business ID
Business Area
Service
Environment:
Urgency:
Device:
Installation:
Created at:

Closed at

Changed at

% 30

]

The user can access the details of the ticket by selecting it.

- Ticket Details
- Ticket History
- Update Ticket
- Attachments

Incident

In progress

termann

termann@test.com

Bérse Frankiurt Market Dala

Simulation

Low

10082020 10:34:14

10.08.2020 10:34:18

Reset contact information | | Select contact

+/ Inform me about updaies to this ticket

Save Contact

Qur Contact Information

Account Manager.

axin Mustermann

Delegated Account Manager: Mrs Max Mustermani

VIP Tel. No

0692110

The user can close the ticket by clicking on the tab “Update Ticket” and “Close Ticket”.

This will open a tab illustrating the following:

For more information, please refer to the Technical User Guide retrievable under the section “User Guides”,

“Technical Connection”.
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New Ticket
This section allows the user to create a new ticket. The user can create a new ticket by

- Clicking on “Technical Connection”,

- Clicking on “Incident”,

- Clicking on “New Ticket”.

- The user data will be inserted automatically. Please include the required details on your ticket.
- Click on “Create Ticket” to complete this process.

Mew Ticket
Customer Information Contact Information
2, Technical Connection i ~
Customer Mustermann Company Name: Max Mustermann
o
o » Incident Phone:
e T T LT e T Email Max.Mustermann@test.co

Reset contact information | | Select contact

Email Max.Mustermann@test.co

+ Inform me about updates to this ticket.

[1 Resources
= Details
Title: *
A detailed problem description is greatly appreciated. Here are some questions fo guide your thinking. Feel free to replace
any portion of this text with your own
* Describe what is happening vs. what should have happened
*When did the incident first occur? Is it still cngoing? What time zone?
Description: * *Which sessions/MISSsiinterfaces (logical IDAP addresses) are afiected?
* Describe the scope of the issue (who's affected and where)
* Has anything been changed?
* Order numbers of affected orders?
* Zequence numbers of relevant market data messages
Urgency- * Low v
Environment: * v
Business Area, Business ID and Service
Service: ¥ -
Businsss Area: * v
Business ID: * v
Attachments
Please be aware that data uploads of more than 100 MB are not pessible
Select Attachment
Description
Upload
"F Filename Description
Mo data
IF] Company Contacts
i C t
=
-
£|:
Cancel | Create Ticket

[

For more information, please refer to the Technical User Guide retrievable under the section “User Guides”,
“Technical Connection”.
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3.4.2 Requests & Configuration

This section provides its members with a convenient and simple way to create “requests” for configuration
changes (Requests) and with an overview of the inventory of technical connections/components
(Configuration).

This manual describes the area of configuration requests and gives examples of how to order the most popular
connections and components.

Q DE

Technical Connaction Request & Configuration

1@ 2@ el -

Overview New Request Request Basket

o i B

s
Bily
-

T

Request Overview Current Configuration

Here all requests are listed Here you ca

3.4.2.1 Overview

This application will give you a clear overview of all your locations with the associated installations, markets
and services. By clicking on the link of the location or the installation, you will be routed to the tab “Current
Configuration” in the selected component. The button “New Request” will direct you to the tab “New request”
of the selected location and installation to start the order process directly.

For more information, please refer to the Technical User Guide retrievable under the section “User Guides”,
“Technical Connection”.

3.4.2.2 New Request

In this section you can request, change or cancel connections to the trading and clearing systems of Deutsche
Borse Group.

For more information, please refer to the Technical User Guide retrievable under the section “User Guides”,
“Technical Connection”.

3.4.2.3 Request Basket

This section contains all your error-free requests which are currently listed in the Member Section (Technical
Connection). Only those requests that have yet to be approved are shown.

For more information, please refer to the Technical User Guide retrievable under the section “User Guides”,
“Technical Connection”.
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Request Overview

This section contains all current requests and request drafts in the Member Section in a table format. Search
criteria can be entered in the row with the funnel icon (with an asterisk (*) or a question mark as place holder);
the list can be refreshed with a click on the Enter key of your keyboard or the funnel icon. By clicking on a row,
request details are shown underneath the table. Drafts (“Draft” status) can be deleted, approved (= send to
Deutsche Borse AG) or processed element by element. After approval, you can follow the status of your
request in the table. Please note: as soon as the order for a line has been internally reviewed and forwarded,
you can see the non-binding scheduled installation date in the configuration tree under detailed information on
the specific line. After the first approval, requests that involve more than one participant have the status
“Waiting for 3rd party approval”. These requests cannot be changed by the first party and must be confirmed
by the second participant. In order to cancel an already approved request, please contact your Technical Key
Account Manager as soon as possible. Completed and closed requests are removed from the list after 180 days.

For more information, please refer to the Technical User Guide retrievable under the section “User Guides”,
“Technical Connection”.

Current Configuration

In a tree-like structure, which can be expanded and collapsed, you can see your installed components (lines,
router, sessions, etc.) as well as the relationships to other companies whose connection services you use or to
which you provide services.

- Overview of installations and components
- Details

- Search of components

- Prints

- Router overview “Router Configuration”

For more information, please refer to the Technical User Guide retrievable under the section “User Guides”,
“Technical Connection”.
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3.4.3 Monitors and Statistics

This section allows you to check the connection status of your sessions as well as round-trip times and other
statistical information.

Q DE

Technical Connection

Y- : @

Connection Monitors Roundtrip Statistics

Display Monitors Display Statistics

[ I

@ +Q

TCP/IP Statistics Special Monitors

Display Statistics Display Monitor Data

Connection Monitors
Roundtrip Statistics
TCP/IP Roundtrip Statistics
Special Monitors

PwNRE

For more information, please refer to the Technical User Guide retrievable under the section “User Guides”,
“Technical Connection”.

3.44 Technical User Administration

This section allows the user to manage your technical accounts/users.

Download Agent
EurexOTC Clear FpML Account
T7 GUIs
Regulatory Reporting Hub SFTP
FIXML Account
Eurex Repo Certificates
Eurex Clearing GUIs Network Configuration
Eurex Clearing GUIs Network
Margin Calculator APl Account
. Buy-In Agent Account
. T7 WebApp
. Report Engine User
. Upload Engine User

W NOUAEWNRE

e el el =
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L T

Download Agent

Regulatory Reporting Hub SFTP

y Reporting Hub SFTP

Eurex Clearing GUIs Network

EurexOTC Clear FpML Account

FIXML Account

Margin Calculator AP Account

Report Engine User

Report Engine User

T7 GUIs

=4

Eurex Repo Certificates

urex Repo Certificates

Buy-In Agent Account

Buy-In Agent Account

DE

For more details, please refer to the “Technical User Guide” retrievable under the sections “User Guides”,
“Technical Connection”.

Trading & Clearing Administration

Access to this section can be gained by clicking on “Trading & Clearing Administration” on the left side of the
Member Section landing page or whenever accessing any other services’ sections page.

The Trading & Clearing Administration section is subdivided into three groups:

1.
2.
3.

My Admissions

Admission Administration

GUI User ID Maintenance

My Applications

Maintain own applications for exchange trader

Qualified Backoffice (QBO)

Imprint  Data Privacy

Maintain on-behalf applic.

Application Administration

cations for exchange

Technical Requirements Terms of Use

GUI User ID Maintenance

View and create GUI User IDs

fel
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The three sections illustated above will be described in detail below.

Please be aware that the application and access to the exchange incurs costs and fees per market. For more

information, please access the following Deutsche Bérse Group websites:

Frankfurt Stock Exchange — Exchange Trader Admission (German)

https://www.deutsche-boerse-cash-market.com/dbcm-de/secondary-market/teilnahme-am-

handel/haendlerzulassung

Frankfurt Stock Exchange — Exchange Trader Admission (English)

https://www.deutsche-boerse-cash-market.com/dbcm-en/secondary-market/participation-to-

trading/trader-admission

Frankfurt Stock Exchange — Auction with Specialist (German)

https://www.xetra.com/xetra-de/handel/handelsplatz-boerse-frankfurt/handelsmodell/fortlaufende-

auktion-mit-spezialist

Eurex Exchange Trader Admission (only in English available)
https://www.eurex.com/ex-en/trade/exchange-membership/trader-admission

Eurex Clearing AG Clearing Conditions — (Qualified Backoffice (QBO) staff / Qualified Clearing Staff (QCS))
(only in English available)
https://www.eurex.com/ec-en/rules-regs/rules-and-regulations/Clearing-Conditions-53674

My Applications

This section provides the user with the functions to manage and apply for services and applications:

Manage My Admissions

Manage My Training & Exams

My Application History

My Admission History

The following sections will describe these in detail.

Manage My Application

This section describes the processes for the user to maintain and request applications for

vk wnNeE

Exchange Trader Admission to Frankfurt Stock Exchange (Frankfurter Wertpapierborse / FWB);
Access to Frankfurt Stock Exchange Trading Hall (Frankfurter Wertpapierborse / FWB);
Exchange trader admissions for Eurex Frankfurt;

Qualified Backoffice (QBO) registrations for Eurex Frankfurt;

Qualified Clearing Staff (QCS) registrations for Eurex Clearing.



https://www.deutsche-boerse-cash-market.com/dbcm-de/secondary-market/teilnahme-am-handel/haendlerzulassung
https://www.deutsche-boerse-cash-market.com/dbcm-de/secondary-market/teilnahme-am-handel/haendlerzulassung
https://www.deutsche-boerse-cash-market.com/dbcm-en/secondary-market/participation-to-trading/trader-admission
https://www.deutsche-boerse-cash-market.com/dbcm-en/secondary-market/participation-to-trading/trader-admission
https://www.xetra.com/xetra-de/handel/handelsplatz-boerse-frankfurt/handelsmodell/fortlaufende-auktion-mit-spezialist
https://www.xetra.com/xetra-de/handel/handelsplatz-boerse-frankfurt/handelsmodell/fortlaufende-auktion-mit-spezialist
https://www.eurex.com/ex-en/trade/exchange-membership/trader-admission
https://www.eurex.com/ec-en/rules-regs/rules-and-regulations/Clearing-Conditions-53674
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& Central Coordinator i< Manage My Application
@, Technical Connection
1 2 =) 3
& Trading&Clearing Administration
&L Company Administration
B FWB: Trader Admission FWB: Access Trading Hall Eurex: Trader Admission
ER Invoices
- Admission: Draft Admissior Admin Not Admitted
= elisting
7 Ressurces Edit Application Create Application
of  Regulatery Reporting Hub

|

4 =) S

Eurex: QBO Admission ECAG: QCS Admission

Company Contacts Not Admitted Not Admitted

DBAG Contacts Create Application Create Application
User Guides

Contact Us

Please be aware that the admission as an exchange trader to the Frankfurt Stock Exchange and Eurex incurs

co

sts and fees. For more information, please access the Deutsche Borse Group sites:

=  Fee Regulation for access to fee regulation of Frankfurt Stock Exchange

Participation in Exchange trading Fee in Euro Fee in Euro

Paragraph

§ 9 Paragraph 1

Clause 1 Company 4,000.-
Clause 2 Admitted company generally 15,000.-
Clause 2 Admission to the floor Specialist 25,000.-
§ 9 Paragraph 1

Clause 1 Exchange trader 250.-
Clause 2 Admitted exchange trader generally 1,500.-
Clause 2 Admission to the floor Specialist 2,500.-

Exchange Trader Admission for Frankfurt Stock Exchange and Eurex

The following steps describe the process to apply as a Frankfurt Stock Exchange trader (Frankfurter

W

AN

ertpapierborse / FWB) and Eurex trader:

Select “Trading & Clearing Administration” in the navigation pane.

Select the Service tile “My Applications”.

Select the Service tile “Manage My Applications”.

Select the Service tile “FWB: Trader Admission” or “Eurex: Trader Admission”.

Follow the steps of the application process.

Within the “Confirmation” tab, please confirm the “Admission Data” and “Confirmation” details by
ticking the boxes and complete this step by clicking on “Next”.



https://www.xetra.com/xetra-en/meta/rules-and-regulations/Fee-Regulations-for-the-Frankfurter-Wertpapierb-rse-60158
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Coordinator < FWB/T7 Admission
@, Technical Connection
> >

& Trading&Clearing Administraticn
&L Company Administration

nvoices
= elisting
] Resource: apply for admission as FWB exchange trader with the authorization to conclude trades FWB Frankfurter Wertpapierbérse including on behalf of the following company:

8§ Regulatory Reporting Hub Deutache Bank AG
Confirmation
I hereby confirm that | am the owner of this user account.
E | hereby declare that | have read and acknowledged the Information Memorandum and the Terms of Use.
Any infarmation provided in your application will be used for user requested services anly.
II | confirm my personal reliability.
a. | hereby assure that no legal proceedings or monetary fine proceedings on charges of crime or offence against sections 261, 263a, 264a, 265b - 271, 274, 283 - 283d, 299
_— or 300 of the German Penal Code ("Strafgesetzbuch”) or violation of the German Banking Act ("Kreditwesengesetz”), the German Securities Trading Act
9 Company Contacis ("Wertpapierhandelsgesetz"), the German Stock Exchange Act ("Bérsengesetz"), the German Safe Custody Act ("Depotgesetz”), the German Money Laundering Act
pany ("Geldwaschegesetz") or the German Investment Act ("Investmentgesetz") in their respectively valid versions are underway against me
] DBAG Contzcts b. | hereby assure that | have not been finally convicted of such actions nor has a final administrative order imposing a fine been issued against me.
o e c. | hereby assure that | (or a company managed by me) am not and have not been involved as debtor in insolvency proceedings or in proceedings to obtain the filing of an
B UserGuides affidavit or comparable proceedings.
=] Contact Us

Next

7. Within the “Personal Data” tab, please add your personal data.

@, Technical Connection

Trading&Clearing Administration

Company Administration

nvoices

eListing
Max Mustermann

[

Resources
Max.Mustermann@test.co

Regulatory Reporting Hub

\ >
|
Please fill in your private address data to ensure that we are able ta contact you in the event of termination of your admission
\ |
=) Il \ I |
|
|
I |
|
7] Company Contacts > |
{7} DBAG Contacts
S0 User Guides
= Contact Us Save  Backll | Next




Deutsche Borse AG

Member Section of Deutsche Borse Group
User Guide

20 Jan 2023

Page 40

8. Within the “Curriculum Vitae” (CV) tab, please enter the “Education History” and “Employment
History”. When complete, click on “Next”.

Treding&Clearing Administration

[ (]

L

Company Administration
nvoices

elisting

Resources

Regulatory Reporting Hub

Company Contacts
DBAG Contacts
User Guides

Contact Us

Note: According to the admission regulations for Exchange Trader at the Frankfurter Wertpapierbérse and at the Eurex Deutschland paragraph 2a states that applicants must fill in their
Curriculum Vitag / Personal Resumé information without any gaps on a monthly basis starting with the age of 12 years (e.g. Secondary School from August 2006 to August 2007, Higher
School Education from September 2007 to ...). Your Curriculum Vitae  Personal Resumé data will be permanently stored for future use and further applications

Education History (Secondary School, Higher Scheol, Studies, University)

+
Type and Name of Education City of Education From To
[ secondary / Higher School | [ | | [12 v if2oi3 v [monH v i ver V] X
Employment History (Employer, Unemployment, Sabbatical and/or Others)
+
onal or non-
(eg. Unemployment,  Employer Name or Freetext From To
Employer ~ | [Test Bank AG | [ o~ |i[ver ] [Tilleow %

1
Seve Print  Cancel Request BEERl?Na"
J

The curriculum vitae (CV) is required in order to guarantee personal reliability of an Exchange Trader in
accordance with the Admission Regulations for Exchange Trader. Also, for the CV, personal data of the
future Exchange Trader are already displayed if the person has used Trading & Administration before.
The data are stored automatically and are made available for all future applications of that person.

9. Within the “Qualification” tab, please state the exchange trader admission “Expertise” and “Practical
Experiences”. When complete, click on “Review”.

B

Trading&Clearing Administration

Y

[ 1]

Company Administration
nvoices

elisting

Resources

Regulatory Reporting Hub

Company Contacts
DBAG Contacts
User Guides

Contact Us

Expertise

| was already admittdil as an exchange trader for at least 12 months within the last 2 years at Xetra
® Yes No
Market From To

Practical Experiences

I have already traded actively at h exchange and/or a multilateral trading system within the last 2 years for at least & months

Exchanges
Exchange From
No data
Multilateral Trading System
Multilateral Trading System From
No data

To

To

Save  Print  Cancel Request BicI Review I

Dependent on the status of an Exchange Trader examination or system training, a note is shown. Should
no data about Exchange Trader examinations or system training be displayed although the potential

Exchange Trader knowingly has been admitted before or has attended trainings, the following questions
have to be answered in a consecutive order:

If no qualifications are displayed automatically, the user has the opportunity to say “Yes”
illustrate the professional qualification of the potential Exchange Trader according to the
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following questions. Replying to the questions is optional. It is important to enter the reply to the
first question first, as the following screens are generated dynamically dependent on the reply to
the first question.

- If the first question is replied to with “Yes”, proof of professional qualification is tentatively
deemed to have been provided. Information given here is evaluated by Member Services &
Admission after final submission of the application.

- If this question is replied to with “No”, the next question opens for which the same rules apply.

If both questions are replied to with “No”, a note is displayed saying that Training needs to be
performed.

10. Select “Review” to conduct a final check of the application request.
11. Select “Submit” to submit the exchange trader application.

Once the user has clicked on “Send”, the application is forwarded to the relevant person for review and
completion. At the same moment, the user is informed by E-mail that processing of the application is
required.

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Borse
AG for a check of the personal data and admission prerequisites. The user is informed by E-mail should the
application contain errors or be incomplete according to Deutsche Borse AG. In this situation, the user can
correct or complete the data in the application immediately.

In general, all admissions returned to Deutsche Borse AG which were not completed or corrected are
automatically rejected within four weeks from the date of submission. Applications containing a future date
for an Exchange Trader examination and/or system training are excluded from this rule. If applications are
rejected due to erroneous or missing data, the potential Exchange Trader can correct this information and
submit the application again.

When the application has been found to be correct and all admission prerequisites have been fulfilled, the
user receives a confirmation E-mail with an activation link. To confirm the receipt of the electronic
confirmation of admission, click on the activation link; hereby the admission as Exchange Trader is finally
activated. If the link is not clicked within three calendar days, admission as Exchange Trader will take effect
automatically after the three calendar days have lapsed.

Please note: If the company, for which the potential Exchange Trader should be admitted, is not yet
admitted as Exchange Participant (company level), the person will be admitted with suspensive effect, i.e.
until the condition (admission of the company respectively revocation of existing admission) is fulfilled. The
same is valid in case the applicant is still admitted for another company. The applicant has to terminate the
admission for the previous company first.

3.5.1.1.2  Access to Frankfurt Stock Exchange Trading Hall

The following steps describe the process of applying for access to the Frankfurt Stock Exchange Trading Hall:

Select “Trading & Clearing Administration” in the navigation pane

Select the Service tile “My Applications”.

Select the Service tile “Manage My Application”.

Select the Service tile “FWB: Access Trading Hall”.

Within the “Please confirm” tab, click on “Confirm” to proceed.

Review your user and contact details and submit the request by clicking on “Create Request”.

oV ke wnNeE
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27 Trading&Clearing Administration T (5
&L Company Administration - Access Trading Hal
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Once you have clicked on “Create Request”, the application is forwarded to the relevant person for review.
At the same time, the user is informed by E-mail that processing of the application is required.

If the application is approved, the user is informed by E-mail.
Admission for Qualified Backoffice (QBO) and Qualified Clearing Staff (QCS)

The following steps describe the process of applying as Qualified Backoffice (QBO) and Qualified Clearing
Staff (QCS):

1. Select “Trading & Clearing Administration” in the navigation pane
2. Select the Service tile “My Applications”
3. Select the Service tile “Manage My Application”
4. Select the Service tile “Eurex: QBO Admission” or “ECAG: QCS Admission”
5. Within the “Confirmation” tab, please confirm the requested data and click on “Next”.
= a Q o= @
& <
,
@ ference |D: 2119NV2! Status: Dr:
a Administration > ()
£ iministration Application
Ea  Invoic
= ¥ | | hereby confirm that | am the owner of this user account.
ﬂ ¥| | hereby declare that | have read and acknowledged the Information Memorandum and the Terms of Use.
_ Any information provided in your application will be used for user requested services only.
&
&
&
=] Contact Us Print  Ci | Request

6. Within the “Application” tab, please add your telephone number under “Applicant Data” and state your
relevant expertise.
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Do

Y Trading&Clearing Administration ‘()l >

pany Administration

=

i

Max Mustermann

+0 =
The phone will also be changed in your portal
profile

Max.Mustermann@test.co

Expertise

| have successfully passed a relevant test or attended a relevant Seminar.

Confirmation

hereby apply for registration as Qualified Back-Office Staff pursuant to subsection 3.3.1 of the Eurex Exchange Rules on behalf of the following company

Test Bank AG

[ By (0 (3

If data about expertise are available, it will be displayed, if not, some questions on the expertise will be
asked and the applicant needs to reply.
- If the first question is replied to with “Yes”, proof of professional qualification is tentatively
deemed to have been provided. Information given here is evaluated by Member Services &
Admission after final submission of the application.
- If this question is replied to with “No”, the next question opens for which the same rules apply.
- If all questions are replied to with “No”, a message will display and ask you to register for an
exam or seminar to fulfil the requirement to receive a registration as a Qualified Backoffice
(QBO) staff member or a Qualified Clearing Staff (QCS) member.
7. Select “Review” to conduct a final check of the application request.
8. Select “Submit” to submit the application.

Once clicked, the application is forwarded to the relevant person for approval. When the Admission
Administrator or Central Coordinator (CC) has reviewed and approved the application, it will be forwarded to
Deutsche Borse AG for a check of the personal data and admission prerequisites. The potential Qualified
Backoffice (QBO) staff member / Qualified Clearing Staff (QCS) member is informed by E-mail should the
application contain errors or be incomplete according to Deutsche Borse AG. In this situation, the potential
outsourced Qualified Backoffice (QBO) staff member / Qualified Clearing Staff (QCS) member has to correct or
complete the data in the application immediately.

In general, all admissions returned to Deutsche Borse AG which were not completed or corrected are
automatically rejected within four weeks from the date of submission. Applications containing a future date for
a Qualified Backoffice (QBO) / Qualified Clearing Staff (QCS) examination and/or system training are excluded
from this rule.

When the application has been found to be correct and all admission prerequisites have been fulfilled, the
potential Qualified Backoffice (QBO) staff member / Qualified Clearing Staff (QCS) member receives a
confirmation E-mail with an activation link. To confirm the receipt of the electronic confirmation of admission,
click on the activation link; hereby the admission as outsourced Qualified Backoffice (QBO) staff member /
Qualified Clearing Staff (QCS) member is finally activated. If the link is not clicked within three calendar days,
admission will take effect automatically after the three calendar days have lapsed.
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Please note: If the company, for which the potential Qualified Backoffice (QBO) staff member / Qualified
Clearing Staff (QCS) member should be admitted, is not yet admitted as Exchange Participant (company level),
the person will be admitted with suspensive effect, i.e. until the condition (admission of the company
respectively revocation of existing admission) is fulfilled. The same is valid in case the applicant is still admitted
for another company. The applicant has to terminate the admission for the previous company first.

Manage My Training & Exams

This section allows you to view the trainings and exams made in the past. By clicking on an element from the
list, you access the details and cancel the booking.

= & Q DE ¥ @
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My Application History

This section allows you to view the applications made in the past. As Central Coordinator (CC), it allows you to

view all applications.

= @ Q DE # @

& Ce My Applications

736‘ . -
Filter by Statu: ~ All Applications ~ All Markets  ~~ =

o Refe =t Name On Behalf Of Statu

FEN ADO116DE20 e Test Bérse Test Bank allex

- ADO527NV20 Trader Test Borse Test Bank Nov 27 2020 D

ol AD2119NV20 QBO Eu Test Borse Test Bank ov 19 2020 e

k-

. AD1719NV20 Trade Test Borse Test Bank Nov 19 2020 Cancelled

7 ¢

il

=] Contact Us

An application with the Status “Draft” can be amended by clicking on the item. An application with the Status
“Cancelled” can be downloaded as a pdf document by clicking on the item.

My Admission History

Within this section you can see an overview of the past admissions of your user account for the relevant
markets and companies with the relevant start and end dates.

= @ Q DE ¥ @
&7 Central Coordinato My Admission History
B, Technic nection R o

My Admissions Al v | (&
2’ Trading&Clearing Administration Admission Market Company Admission Type Outsourci Status Start Date End Date
d&l  Company Administration Mo da

el o

| s I

)
L

[ S |

Admission Administration

Through the Trading & Clearing Admission Service, admissions, registrations and deregistrations of Exchange
Traders and Qualified Backoffice (QBO) staff and Qualified Clearing Staff (QCS) members can be made.
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All admissions and registrations can be maintained and applications for registration on behalf of third parties
can be submitted. In addition, User IDs can be set up, changed or deleted.

1.
2.
3.
4.
5.
6.

Apply On Behalf
Application Overview

Manage Admissions

Exam & Training Overview
View / Cancel Booking on Behalf
Create Booking On Behalf

Trading&Clearing Administration / Admission Administration

0

B O i

Apply On Behalf

Create a new application on behalf of a user.

[ R

0

Exam & Training Overview

Not implemented yet.

2

Application Overview

View and approve applications

O

View / Cancel Booking On Behalf

w  Cancel Booking On Behalf

The following sections will describe their functionality in detail.

Apply on Behalf

Manage Admissions

ew and terminate admissions for person

> X

Create Booking On Behalf

Create Booking On Behalf

This section allows Admission Administrator user to apply for services on behalf of third parties. When
selecting “Apply on Behalf”, a list of request types can be selected to create an admission application on behalf

for a third party:

Q DE & @
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In order to apply for admission as Exchange Trader or register as Qualified Backoffice (QBO) staff member for
one of the persons displayed in this list via Trading & Clearing Administration, the person must have an active
login to the Member Section of Eurex or Xetra, respectively.

A detailed video explaining the process of applying on behalf can be viewed here:

https://youtu.be/CKI7nKHytDI

Application for Eurex Trader

The following steps describe the process of applying on behalf of a third party as a Eurex Trader:

vk wnN e

Select “Trading & Clearing Administration” in the navigation pane.

Select the Service tile “Admission Administration”.

Select the Service tile “Apply on Behalf”.

Select “Eurex Trader” under “Request Type”.

Select the user from the sub-menu. If a person's name does not appear in the list, then a Member

Section user account has to be created as well. For this purpose, click on "+" and proceed as described
above. For questions about how to create a user account for the Member Section, please _click here.
Click on “Start Application.

= @ Q DE & @
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7. Within the “Personal Data” tab, please enter the “Applicant Data” and “Private Address Data” of the

applicant and click on “Next”.

urriculumn Vitaa Qualification
Mama: Tsstussr AdmissionTast
E-mgi. testuser@test.com
#hons: | +129) 3 |[cessieco || |

Please fill in your private address data to ensure that we are able to contact you in the event of termination of your admission.

*Frivais E-mai | |

*Phons | +0 = | | | | |

8. Within the “Curriculum Vitae” tab, please enter the “Education History” and “Employment History” and
click on “Next”.

Mote: According to the admission regulations for Exchange Trader at the Frankfurter Wertpapierborse and at the Eurex Dewtschland paragraph 2a states that
applicants must fill in their Curriculum Vitae [ Personzl Resumé information without any gaps on @ monthly basis stanting with the age of 12 yvears (2.g. Secondary

School from August 2006 w Augest 2007, Higher School Education from September 200 ). Your Curriculum Vitae [ Personal Resumé data will be permanently
stored for future use and further applications.

IEdL.c:ati:Jn History (Secondary Scheel, Higher School, Studies, University) I

+
Type and Mams of Education From To
| Secondary |/ Higher Schoo e | | | | | | 01 o | | 1332 e | | WONTH ~r | | EAR e b4
Employment History (Employer, Unemployment, Sabbatical and/or Cthers)
+
Employer Name or Frestaxt From To
Empicys | [ TestBank AG | [wonre ~Ji[ver ~]  [Tioew ~ x

Save  Primc Cancs
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10.
11.

The curriculum vitae (CV) is required in order to guarantee personal reliability of an Exchange Trader in
accordance with the Admission Regulations for Exchange Trader. Also, for the CV, personal data of the
future Exchange Trader are already displayed if the person has used Trading & Clearing Administration
before. The data are stored automatically and are made available for all future applications of that
person.

Within the “Qualification” tab, please enter the “Expertise” and “Practical Experiences”.

See P Cancel Renuss:  Back [ Revew |

Once data about professional qualification are available, they are displayed.

Dependent on the status of an Exchange Trader examination or system training, a note is shown. Should
no data about Exchange Trader examinations or system training be displayed although the potential
Exchange Trader knowingly has been admitted before or has attended trainings, the following questions
have to be answered in a consecutive order.

= |f no qualifications are displayed automatically, the Admission Administrator has the opportunity
to illustrate the professional qualification of the potential Exchange Trader according to the
following questions. Replying to the questions is optional. It is important to enter the reply to the
first question first, as the following screens are generated dynamically dependent on the reply to
the first question.

= |f the first question is replied to with “Yes”, proof of professional qualification is tentatively
deemed to have been provided. Information given here is evaluated by Member Services &
Admission after final submission of the application.

= |f this question is replied to with “No”, the next question opens for which the same rules apply.

= If both questions are replied to with “No”, a note is displayed saying that Training needs to be
performed.

Click “Review”.

Click “Submit” to complete. Once the Admission Administrator has clicked on the button “Send”, the
application is forwarded to the relevant person for review and completion. At the same moment, they
are informed by E-mail that processing of the application is required.

When the potential Exchange Trader has reviewed and completed the application, the Application
Administrator is also informed by E-mail of the application to be processed.

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Bérse
AG for a check of the personal data and admission prerequisites. The potential Exchange Trader is informed
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by E-mail should the application contain errors or be incomplete according to Deutsche Borse AG. In this
situation, the potential Exchange Trader has to correct or complete the data in the application immediately.

In general, all admissions returned to Deutsche Bérse AG which were not completed or corrected are
automatically rejected within four weeks from the date of submission. Applications containing a future date
for an Exchange Trader examination and/or system training are excluded from this rule.

When the application has been found to be correct and all admission prerequisites have been fulfilled, the
potential Exchange Trader receives a confirmation E-mail with an activation link. To confirm the receipt of
the electronic confirmation of admission, click on the activation link; hereby the admission as Exchange
Trader is finally activated. If the link is not clicked within three calendar days, admission as Exchange Trader
will take effect automatically after the three calendar days have lapsed.

Please note: If the company, for which the potential Exchange Trader should be admitted, is not yet
admitted as Exchange Participant (company level), the person will be admitted with suspensive effect, i.e.
until the condition (admission of the company respectively revocation of existing admission) is fulfilled. The
same is valid in case the applicant is still admitted for another company. The applicant has to terminate the
admission for the previous company first.

3.5.2.1.2 Application for Eurex Qualified Backoffice (QBO) staff

The following steps describe the process of applying on behalf of a third party as a Eurex Qualified Backoffice
(QBO) staff member:

Select “Trading & Clearing Administration” in the navigation pane

Select the Service tile “Admission Administration”

Select the Service tile “Apply on Behalf”

Select “Eurex QBO” under “Request Type”

Select the user from the sub-menu. If a person's name does not appear in the list, then a Member
Section user account has to be created as well. For this purpose, click on "+" and proceed as described
above. For questions on how to create a user account for the Member Section, please click here.

6. Click on “Start Application.
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7. Within the “Application” tab, please enter the “Applicant Data” and “Expertise” of the applicant. If no
gualifications are displayed automatically, the Admission Administrator has the opportunity to illustrate
the professional qualification of the potential Backoffice Staff member by means of the following
guestions. It is important to enter the reply to the first question first, as the following screens are
generated dynamically dependent on the reply to the first question.
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E-mel: testuser@test.com

8. Click on “Review”.
9. Click on “Submit” to complete and then “Send”.

Once the Admission Administrator has clicked on the button “Save”, the application is forwarded to the
relevant person for review and completion. At the same moment, they are informed by E-mail that
processing of the application is required.

When the potential Qualified Backoffice (QBO) staff member has reviewed and completed the application,
the Application Administrator is also informed by E-mail of the application to be processed.

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Boérse
AG for a check of the personal data and admission prerequisites. The potential Qualified Backoffice (QBO)
staff member is informed by E-mail should the application contain errors or be incomplete according to
Deutsche Bérse AG. In this situation, the potential Qualified Backoffice (QBO) staff member has to correct or
complete the data in the application immediately.

In general, all admissions returned to Deutsche Bérse AG which were not completed or corrected are
automatically rejected within four weeks from the date of submission. Applications containing a future date
for a Qualified Backoffice (QBO) examination and/or system training are excluded from this rule.

When the application has been found to be correct and all admission prerequisites have been fulfilled, the
potential Qualified Backoffice (QBO) staff member receives a confirmation E-mail with an activation link. To
confirm the receipt of the electronic confirmation of admission, click on the activation link; hereby the
admission as Qualified Backoffice (QBO) staff member is finally activated. If the link is not clicked within
three calendar days, admission as Qualified Backoffice (QBO) staff member will take effect automatically
after the three calendar days have lapsed.

Please note: If the company, for which the potential Qualified Backoffice (QBO) staff member should be
admitted, is not yet admitted as Exchange Participant (company level), the person will be admitted with
suspensive effect, i.e. until the condition (admission of the company respectively revocation of existing
admission) is fulfilled. The same is valid in case the applicant is still admitted for another company. The
applicant has to terminate the admission for the previous company first.




Deutsche Borse AG

Member Section of Deutsche Borse Group
User Guide 20 Jan 2023
Page 52

3.5.2.1.3 Application for Frankfurt Stock Exchange (FWB) Trader

The following steps describe the process of applying on behalf of a third party as a Frankfurt Stock Exchange
Trader:

Select “Trading & Clearing Administration” in the navigation pane.

Select the Service tile “Admission Administration”.

Select the Service tile “Apply on Behalf”.

Select “Frankfurt Stock Exchange Trader” under “Request Type”.

Select the user from the drop-down menu. If a person's name does not appear in the list, then a
Member Section user account has to be created as well. For this purpose, click on "+" and proceed as
described above. For questions on how to create a user account for the Member Section, please click
here.

6. Click on “Start Application.
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7. Within the “Personal Data” tab, please enter the “Applicant Data” and “Private Address Data” of the
applicant and click on “Next”.
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Please fill in your private address data to ensure that we are able to contact you in the event of termination of your admission.
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8. Within the “Curriculum Vitae” tab, please enter the “Education History” and “Employment History” and
click on “Next”.
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The curriculum vitae (CV) is required in order to guarantee personal reliability of an Exchange Trader in
accordance with the Admission Regulations for Exchange Trader. Also, for the CV, personal data of the
future Exchange Trader are already displayed if the person has used the Trading & Clearing
Administration request before. The data are stored automatically and are made available for all future
applications of that person.

9. Within the “Qualification” tab, please enter the “Expertise” and “Practical Experiences”.
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Once data about professional qualification are available, they are displayed.

Dependent on the status of an Exchange Trader examination or system training, a note is shown. Should
no data about Exchange Trader examinations or system training be displayed although the potential
Exchange Trader knowingly has been admitted before or has attended trainings, the following questions
have to be answered in a consecutive order.

= |f no qualifications are displayed automatically, the Admission Administrator has the opportunity
to illustrate the professional qualification of the potential Exchange Trader according to the
following questions. Replying to the questions is optional. It is important to enter the reply to the
first question first, as the following screens are generated dynamically dependent on the reply to
the first question.

= |f the first question is replied to with “Yes”, proof of professional qualification is tentatively
deemed to have been provided. Information given here is evaluated by Member Services &
Admission after final submission of the application.

= |f this question is replied to with “No”, the next question opens for which the same rules apply.

= |f both questions are replied to with “No”, a note is displayed saying that Training needs to be
performed.

10. Click “Review”.

11. Click “Submit” to complete. Once the Admission Administrator has clicked on the button “Save”, the
application is forwarded to the relevant person for review and completion. At the same moment, they
are informed by E-mail that processing of the application is required.

When the potential Exchange Trader has reviewed and completed the application, the Application
Administrator is also informed by E-mail of the application to be processed.

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Borse
AG for a check of the personal data and admission prerequisites. The potential Exchange Trader is informed
by E-mail should the application contain errors or be incomplete according to Deutsche Borse AG. In this

situation, the potential Exchange Trader has to correct or complete the data in the application immediately.
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In general, all admissions returned to Deutsche Bérse AG which were not completed or corrected are
automatically rejected within four weeks from the date of submission. Applications containing a future date
for an Exchange Trader examination and/or system training are excluded from this rule.

When the application has been found to be correct and all admission prerequisites have been fulfilled, the
potential Exchange Trader receives a confirmation E-mail with an activation link. To confirm the receipt of
the electronic confirmation of admission, click on the activation link; hereby the admission as Exchange
Trader is finally activated. If the link is not clicked within three calendar days, admission as Exchange Trader
will take effect automatically after the three calendar days have lapsed.

Please note: If the company, for which the potential Exchange Trader should be admitted, is not yet
admitted as Exchange Participant (company level), the person will be admitted with suspensive effect, i.e.
until the condition (admission of the company respectively revocation of existing admission) is fulfilled. The
same is valid in case the applicant is still admitted for another company. The applicant has to terminate the
admission for the previous company first.

3.5.2.1.4 Application for Access to the Exchange Trading Hall

The user can request access to the exchange trading hall if the company has admission to the exchange
trading hall. The following steps describe the process of applying on behalf of a third party for access to the
exchange trading hall:

1. Select “Trading & Clearing Administration” in the navigation pane.

2. Select the Service tile “Application Administration”.

3. Select the Service tile “Apply on Behalf”.

4. Select “Extension: Access Trading Hall” under “Request Type”.

5. Select the user from the drop-down menu. If a person's name does not appear in the list, then a
Member Section user account has to be created as well. For this purpose, click on "+" and proceed as
described above. For questions on how to create a user account for the Member Section, please_click
here.

6. Click on “Start Application.
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7. Review the details and click on “Create Request”.
3.5.2.1.5 Application for Outsourcing Qualified Backoffice (QBO) staff

The following steps describe the process of applying on behalf of a third party as an outsourced Qualified
Backoffice (QBO) staff member:

Select “Trading & Clearing Administration” in the navigation pane

Select the Service tile “Application Administration” (2).

Select the Service tile “Apply on Behalf”

Select “Outsourcing QBO” under “Request Type” and click on “Start Application.
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5. Select the user from the sub-menu. If a person's name does not appear in the list, then a Member
Section user account has to be created as well. For this purpose, click on "+" and proceed as described
above. For questions about creating a user account for the Member Section please_click here.

6. Click on “Start Application.

< Apply on Behalf

7. Within the “Application” tab, please enter the “Applicant Data” and “Expertise” of the applicant. If no
qualifications are displayed automatically, the Admission Administrator has the opportunity to illustrate
the professional qualification of the potential Backoffice Staff member by means of the following
questions. It is important to enter the reply to the first question first, as the following screens are
generated dynamically dependent on the reply to the first question.

8. Click on “Next”.
@ >

Applicant Data
The phone will also be changed in your
portal profile.
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Expertize
| have successfully fassed a relevant test or attended a relevant Seminar.
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If data about expertise are available, it will be displayed, if not, some questions on the expertise will be
asked and the applicant needs to reply.
- If thefirst question is replied to with “Yes”, proof of professional qualification is tentatively
deemed to have been provided. Information given here is evaluated by Member Services &
Admission after final submission of the application.
- If this question is replied to with “No”, the next question opens for which the same rules apply.
- If all questions are replied to with “No”, a message will display and ask you to register for an
exam or seminar to fulfil the requirement to receive a registration as a Qualified Backoffice
(QBO) staff member.
9. Within the “Notes” tab, you can enter notes for the application and click on “Create Request”.
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10. Review the data and then click on “Create Request” to complete.

Once the Admission Administrator has clicked on the button “Send”, the application is forwarded to the
relevant person for review and completion. At the same moment, they are informed by E-mail that
processing of the application is required. When the potential outsourced Qualified Backoffice (QBO) staff
member has reviewed and completed the application, the Application Administrator is also informed by E-
mail of the application to be processed.

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Bérse
AG for a check of the personal data and admission prerequisites. The potential outsourced Qualified
Backoffice (QBO) staff member is informed by E-mail should the application contain errors or be incomplete
according to Deutsche Bérse AG. In this situation, the potential outsourced Qualified Backoffice (QBO) staff
member has to correct or complete the data in the application immediately.

In general, all admissions returned to Deutsche Bérse AG which were not completed or corrected are
automatically rejected within four weeks from the date of submission. Applications containing a future date
for a Qualified Backoffice (QBO) examination and/or system training are excluded from this rule.

When the application has been found to be correct and all admission prerequisites have been fulfilled, the
potential outsourced Qualified Backoffice (QBO) staff member receives a confirmation E-mail with an
activation link. To confirm the receipt of the electronic confirmation of admission, click on the activation
link; hereby the admission as outsourced Qualified Backoffice (QBO) staff member is finally activated. If the
link is not clicked within three calendar days, admission will take effect automatically after the three
calendar days have lapsed.

Please note: If the company, for which the potential Qualified Backoffice (QBO) staff member should be
admitted, is not yet admitted as Exchange Participant (company level), the person will be admitted with
suspensive effect, i.e. until the condition (admission of the company respectively revocation of existing
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admission) is fulfilled. The same is valid in case the applicant is still admitted for another company. The
applicant has to terminate the admission for the previous company first.

3.5.2.1.6 Application for Qualified Clearing Staff (QCS) Admissions

The following steps describe the process of applying on behalf of a third party as a Qualified Clearing Staff
(QCS) member:

Select “Trading & Clearing Administration” in the navigation pane.
Select the Service tile “Application Administration”.

Select the Service tile “Apply on Behalf”

Select “QCS Admissions” under “Request Type”
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Select the user from the drop-down menu. If a person's name does not appear in the list, then a
Member Section user account has to be created as well. For this purpose, click on "+" and proceed as
described above. For questions on how to create a user account for the Member Section, click here.
6. Click on “Start Application.
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A click on “Information Memorandum” or “Terms of Use” delivers details about legal admission
requirements.
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Applicant Data

he phone will also be changed in your
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If data about expertise are available, it will be displayed, if not, some questions on the expertise will be
asked and the applicant needs to reply.

- If the first question is replied to with “Yes”, proof of professional qualification is tentatively
deemed to have been provided. Information given here is evaluated by Member Services &
Admission after final submission of the application.

- If this question is replied to with “No”, the next question opens for which the same rules apply.

- If all questions are replied to with “No”, a message will display and ask you to register for an
exam or seminar to fulfil the requirement to be able to register as a Qualified Clearing Staff (QCS)
member.

8. Click on “Review” to review the application.
9. Click on “Submit” to complete. Once the Admission Administrator has clicked on the button “Send”, the
application is forwarded to the relevant person for review and completion.

At the same moment, they are informed by E-mail that processing of the application is required.

When the potential Qualified Clearing Staff (QCS) member has reviewed and completed the application, the
Application Administrator is also informed by E-mail of the application to be processed.

If the responsible Admission Administrator approves the application, it will be forwarded to Deutsche Borse AG
for a check of the personal data and admission prerequisites. The potential Qualified Clearing Staff (QCS)
member is informed by E-mail should the application contain errors or be incomplete according to Deutsche
Borse AG. In this situation, the potential Qualified Clearing Staff (QCS) member has to correct or complete the
data in the application immediately.

In general, all admissions returned to Deutsche Bérse AG which were not completed or corrected are
automatically rejected within four weeks from the date of submission. Applications containing a future date for
examination and/or system training are excluded from this rule. When the application has been found to be
correct and all admission prerequisites have been fulfilled, the Qualified Clearing Staff (QCS) applicant receives
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a confirmation E-mail with an activation link. To confirm the receipt of the electronic confirmation of
admission, click on the activation link; hereby the admission as Qualified Clearing Staff (QCS) member is finally
activated. If the link is not clicked within three calendar days, admission will take effect automatically after the
three calendar days have lapsed.

Please note: If the company, for which the potential Qualified Clearing Staff (QCS) member should be
admitted, is not yet admitted as Exchange Participant (company level), the person will be admitted with
suspensive effect, i.e. until the condition (admission of the company respectively revocation of existing
admission) is fulfilled. The same is valid in case the applicant is still admitted for another company. The
applicant has to terminate the admission for the previous company first.

Application for Nominated Person (Eurex, FWB, and Eurex Repo)
The following steps describe the process of applying on behalf of a third party as a Nominated Person:

Select “Trading & Clearing Administration” in the navigation pane.

Select the Service tile “Admission Administration”.

Select the Service tile “Apply on Behalf”.

Select “Eurex Nominated Person”, “Xetra Nominated Person”, or “Eurex Repo Nominated Person”

under “Request Type”.

5. Select the user from the drop-down menu. Only users who have been set up as members of Executive
Management can be registered as Nominated Person. If the person you want to set up has not been
registered yet, please contact Client Due Diligence at client-due-diligence@deutsche-boerse.com. They
will inform you regarding the documentation needed for the setup.

6. If after being set up as a member of Executive Management a person's name does not appear in the list,
then a Member Section user account has to be created as well. For this purpose, click on "+" and
proceed as described above. For questions on how to create a user account for the Member Section,
please_click here.

7. Click on “Start Application”.
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8. Within the “Personal Data” tab, please enter the required data of the applicant and click on “Next”.
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Within the “Curriculum Vitae” tab, please enter the “Education History” and “Employment History”. If
the desired Nominated Person is already a registered trader for the same market as the Nominated
Person registration or has passed a trader exam for that market in the last 24 months, this step will be

automatically skipped.
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Education History

The curriculum vitae (CV) is required in order to guarantee the professional qualification of the
Nominated Person. Also, for the CV, personal data of the future Nominated Person are already
displayed if the person has used Trading & Clearing Administration before. The data are stored
automatically and are made available for all future applications of that person.

9. Click “Review”.

10. Click “Submit” to complete. Once the Admission Administrator has clicked on the button “Save”, the
application is forwarded to the relevant person for review and completion. At the same moment, they
are informed by E-mail that processing of the application is required.

The following steps describe the process of reviewing and completing the application by the potential Nominated
Person:

Select “Trading & Clearing Administration” in the navigation pane.
Select the Service tile “My Applications”.

Select the Service tile “My Application History”.

Select the relevant application from the list of historical requests.
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5. Provide the Declaration of Personal Reliability by clicking on the checkboxes. All four checkboxes need
to be selected before being able to proceed to the next page by clicking “Next”.

Admission Data

Declaration of Personal Relizbility

here are no pending criminal inguiries or trials against me whatsoever regarding any [ al activities or for the participation in

esulted in an acquittal with legal force

ployees, or comparable
ge Rules and that there are no

eyond a professional appraisal, regarding facts pursuant to numbers |. through Il

6. Review Personal Data and click on “Next”.
7. Review CV data (if applicable) and click on “Review”.
8. Click “Submit” to complete.

When the potential Nominated Person has reviewed and completed the application, including providing the
Declaration of Personal Reliability, the application is forwarded to Deutsche Borse AG for a check of the
personal data and admission prerequisites. The Admission Administrator is informed by E-mail should the
application contain errors or be incomplete according to Deutsche Borse AG. In this situation, the Admission
Administrator has to correct or complete the data in the application immediately.

When the application has been found to be correct and all admission prerequisites have been fulfilled, the
potential Nominated Person, the Admission Administrator, as well as the Central Coordinator will receive a
confirmation E-mail.

Please note: If the company, for which the Nominated Person should be admitted, is not yet admitted as
Exchange Participant (company level), the person will be admitted with suspensive effect, i.e. until the
condition (admission of the company) is fulfilled.

3.5.2.2  Application Overview

This section allows the user to monitor, view and approve applications for services. The “Application Overview”
shows all applications currently in process in which the logged in Admission Administrator has been involved in
as well as applications in draft status and applications which require further processing (e.g. approval, review).

The user can filter via the drop-down menu specifically for:

- In Approval by Admission Administrator: selecting this filter will show all applications of the company
currently being processed by the Admission Administrator.
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- All Applications: selecting this filter will show a full overview of all applications of the company. Under
“All Applications”, it is also possible for the Admission Administrator to forward an application to
themselves. This feature can be used in case the assigned Admission Administrator cannot proceed
with the processing of applications because of absence (holiday, illness).

- All Markets: selecting this filter will show an overview of the applications of the company sorted by
market.

- Applicant Admission: functionality for searching for a specific applicant.
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When clicking on a user, the user — dependent on the underlying rights — can:

- Reject: the application disappears from the “Application Overview”, the applicant is informed about
the rejection by E-mail.

- Approve: the application is submitted to Deutsche Borse AG. (Only if the Admission Administrator has
the necessary rights!)

- Resend: the application is returned to the potential Exchange Trader, Qualified Backoffice (QBO) staff
member or Qualified Clearing Staff (QCS). In these cases, we strongly recommend adding a comment.

This section will also show you when a training or exam needs to be performed or is pending to be completed
for admission.

3.5.2.3 Manage Admissions

This section allows the user to monitor, view and terminate users from services. It will show the users
registered as Eurex Traders, Qualified Backoffice (QBO) staff, QBO Outsourcers, Eurex Clearing Qualified
Clearing Staff (QCS) as well as Frankfurt Stock Exchange Traders and those with Access to the Frankfurt Stock
Exchange Trading Hall.

Terminating Admissions

The user can terminate and cancel termination requests within the user admissions management view.

1. Select the button “Terminate” next to the username for which you wish to remove the access to specific
services.
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2. Tick the box to confirm you would like to terminate such admission.
3. Select “Yes” if the user is leaving your company.
4. Select the termination effective date.

Fat

o
]

g

G

[:

r

L
1

o
T

MNama: MaxMu

Max.Mustermann@test.com Brctal Cade 7 Cing-  RINT2

5. Click on “Review” to complete.

Cancel Termination Request

The user can cancel Termination requests by clicking on the button “Term. Request” on the right side next to
the username.

1. A window displaying the termination request will open.
2. Click on “Cancel Request” to withdraw the access removal.
3. Click on “Yes” in the pop-up window to confirm.

Download Admissions Overview Details

The user can download the list of users with access by clicking on the button “Download”. This will trigger an
automatic download of an Excel file.

3.5.2.4 Exam & Training Overview

This section allows the user to apply for exams and training. This section is to be implemented in due course in
2021 and will then be described here.

3.5.2.5 View / Cancel Booking on Behalf

This section allows the user to view and cancel trainings and exams on behalf of third parties.
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9. The user can book a training or an exam by clicking on the “+” button.
10. Select the event type you want to book for the respective person.

If you have questions regarding registrations and cancellation of examinations and trainings, please contact the
Capital Markets Academy via telephone +49-(0) 69-2 11-1 37 67 or via email academy@deutsche-boerse.com.
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*Salutation r
Mama: TestBooking TestBooking
| *Sireet I
| |
petal Cods / C
' “Coune: | =

Terms and Conditions

am aware that the booking is subject to a fee and | have read the Terms and Conditions of Capital Markets Academy

and accepted them.
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1. Enter the details of the third party and the invoice information.
2. Accept the Terms and Conditions.
3. Click on “Book” to complete.

View Trainings & Exams

The user can select a User ID at the top by clicking on “Person”. Within the screen all trainings and exams of the
selected person will be displayed.

Cancel Trainings & Exams

When exams or trainings are pending, the user can cancel these by clicking on “Cancel” next to the respective
training.

Create Booking On Behalf
This section allows the user to create bookings on behalf of third parties. Please refer to section 3.5.2.5.
A detailed video explaining the process of applying on behalf can be viewed here

https://youtu.be/GwZvD1in1s8

GUI User ID Maintenance

This section allows the user to view and manage the user accounts within Deutsche Borse AG. It allows the
following actions to be performed:

- GUI User ID Overview
- GUI User ID Application Overview
- Add GUI User ID
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3.5.3.1 GUI User ID Overview

This section can be entered via “Trading & Clearing Admission = GUI User ID Maintenance” and provides an
overview of the User IDs for a given Member ID and System that can be adjusted at the top of the page. It
allows the user to complete the following tasks: add a User ID, change the Owner, change the Deputy, change
the Telephone Number, and delete the User ID.

DBKFR

Adapt Filters

L Dowrload

[] Userid System Function First Name Last Name Deputy Technical  Trader Group  Trader Status  Backend

[ Testib1 ™ v EQu Yes v
[ TestiD1 TR MBA Yes v
[J Testipy TR MBA Yes v
[J Testio1 TRY chim Yes v
[J TestiD1 TES v No

[] Testip1 TR =n Yes v
[J Testiol TES Richard v No

[ Testip1 v Richard v Yes v
[ Testiol ™ Mareus 8 Ves v
[ Testion TR cus B Yes v
[ Testip TRV id

[ TestiD1 TR nter un Yes v
O Testip1 3 aine

[ Testion TR Yes v
[] Testipl TR Must Yes v

[ S

Add User ID:

Please refer to the section dedicated to adding a GUI User ID.

Change Owner:
The user can change the owner of the User ID:

Click on “GUI User ID Overview”.

Select the “Member ID”.

Select the “System”.

Select the user from the list.

Click on “Change Owner”.

In the Change Owner view, you can select a new owner as well as the effective date when the ownership
shall be changed. If the ownership should be changed as soon as possible, the “ASAP” button should be
ticked.

7. Click on “Submit” to complete.

8. You will be directed to the GUI User ID Application Overview History where you can see all User ID
requests.

ok wNE
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‘ /A Please fill all mandatory fields

Effective Date
—E—
[ Selected person owns multiple User IDs. Owner will be changed for all displayed user IDs
System User ID Function Technical First Name Lest Name Phone Trader Status
TestiD R Max Mustermann 0692110 Yes

c7 TestD Max Mustermann 069 2110
]
]
&
= ==

Imprint  DataPrivacy  Technical Requirements  Terms of Use

Change Deputy:
The user can change or add a deputy for a User ID:

Click on “GUI User ID Overview”.
Select the “Member ID”.
Select the “System”.

Eall S o

the deputy from the current entry.
Fill in the fields on date and time.
6. Click on “Submit” to complete.

If there is currently no deputy assigned, press “Add” to add a new deputy from the list. Otherwise, change

7. You will be directed to the GUI User ID Application Overview History where you can see all User ID

requests.

Q DE @
User ID Details
D: Testid
= Max Mustermann
Fhons: 0692110 Trade:
[ Times must be entsred in CET timez *
Deputies -+ Ad
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Change Phone Number

The user can change the phone number of the User ID:

Click on “GUI User ID Overview”.

Select the “Member ID”.

Select the “System”.

Select the user from the list.

Click on “Change Phone Number”.

In the “Change Phone Number” view, you can select a new phone number as well as the effective date
when the phone number shall be changed. If the ownership should be changed as soon as possible, the
“ASAP” button should be ticked.

Click on “Submit” to complete.

ounkwneE

8. You will be directed to the GUI User ID Application Overview History where you can see all User ID
requests.

I ( J
—F—
[E Selected person owns multiple User IDs. Phone number will be changed for all displayed user IDs
System User ID Function Technical First Name Last Name Phone Trader Status
Testid R Max Mustermann 0692110 Yes
Testid R Max Mustermann 0692110

[ oy 00

Delete User ID:

The user can delete a User ID:

Click on “GUI User ID Overview”.

Select the “Member ID”.

Select the “System”.

Select the user from the list.

Click on “Delete User ID”.

Go to Step 1 “Admission Termination”. In case of an active admission, a pop-up will appear to have you

confirm that you would like to request the termination of the legal admission of the Exchange Trader.

Other wise it will go to step 2 directly.

7. Click on "Yes". The Admission Administrators of your company will receive the information via E-mail and
administer the deletion.

8. Gotostep 2 “User IDs”.

owv e wWwNE
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9. If the selected person owns multiple User IDs, here you can choose all IDs that should be deleted.

10. Go to step 3 “Deputies”.

11. If the deputy roles should be deleted as well, choose the respective User IDs.

12. Go to step 4 “Effective Date”.

13. Chose the date as of when the respective User ID(s) shall be removed. Either enter a certain date or click
on the option “ASAP”.

14. Click on “Review”.

15. Click on “Submit” to complete the process.

16. You will be directed to the GUI User ID Application Overview History where you can see all User ID

requests.
Q DE @

< Del =r D

1. Admussion Termination
| [i Select admissions to be terminated by Terminate buton

First Name Last Name ssion Typs Terminate
Max Mustermann Trader
I 2. UserDs I

||I Elects! owns mul IDs. Flease ct further 1Dx & id eted &l

[ system User ID Function Technica First Name Last Mame Fhane Trader Ststus
7 Testid TR Max Mustermann 0692110 Yz

O c7 Testid ADM Max Mustermann 0692110

c7 Testid ADM Max Mustermann 0692110
s still registered as substituts for several User |Ds. To remove person as & deputy, please select the User [Ds
[ MemberiD System User ID First MName Last Name Date From Time From Date To Time To Daily

[ Testia T7 Testid Max Mustermann Jul 3, 2020

4. Effective Date

[

3.5.3.2  GUI User ID Application Overview

This section provides an overview of the admission request history by status (in progress / completed). To view
the admission request, click on the glasses button at the right side of the request line. To print a certain
request, click on the print button.
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A (m]

& = TESTID dd User 1D TESTID
TESTID u TESTID

TESTID TESTID

TESTID a8 User 1D TESTID

TESTID 38 Usar ID TESTID

TESTID 34 User 1D TESTID

TESTID Add User ID TESTID

TESTID udd User ID TESTID

TESTID Delsts User D TESTID

AQOLITIL20 TESTID Delets User |0 TESTID

AD1014JL20 TESTID Delate User ID TESTID

g ADOS1IL20 TESTID Delets User 1D TESTID
i‘ - 7= ADOB14JL20 TESTID Delete User ID TESTID
ADO714L20 TESTID Delete User 1D TESTID

Impeind  Data Privacy  Technical Roquirements  Torms of Uso.

Add GUI User ID

This section allows to add a manual and/or technical User ID for the systems Eurex Trading, Eurex Clearing,
Frankfurter Wertpapierborse Trading, Frankfurter Wertpapierborse Clearing (only manual User ID) and OTC IRS
(only manual User ID).

Add a manual User ID type — Eurex Trading, Eurex Clearing, Frankfurt Stock Exchange Trading, Frankfurt
Stock Exchange Clearing

Users can add a GUI User ID by following the process steps below. The process is explained for “Eurex Trading”,

”» u

“Eurex Clearing”, “FWB Trading” and “FWB Clearing” as all processes contain the same steps.

After clicking on the Add GUI User ID, select the “System Type”.

Click on “Manual” under “User ID Type”.

Select the relevant Member ID under “Member ID” and click on “Step 2”.

Select the system and associated function for which a User ID shall be requested and click on “Step 3”.
Select the owner of the User ID. The owner can either be

MR N

- analready existing user: click on “Select user from list” and click on the user from the pop-up
window. The relevant persons are shown in the list with their current admission status (in
process, admitted, terminated).

- anew user: click on “User is not in the list” and provide first and last name.

6. Click on “Step 4” to continue.
7. Depending on the prior step, the user data will be filled in automatically. Missing mandatory information
needs to be provided, especially in case of a new user.

- “User ID”: this must be provided and represents the new User ID. The user can propose a User ID
or search for the next available User ID to be used. The User ID must consist of 6 digits.

- “Telephone”: unless not already provided, fill in a contact telephone number.

- “E-mail”: unless not already provided, fill in a contact E-mail.

- “Effective Date”: this must be provided and represents the date when the new User ID shall be
effective. The user has the option to request “ASAP” (as soon as possible).

8. Click on “Step 5”.
9. Depending on the function, the user can select a Deputy. Click on “+ Add” to select a user from the list.
“Name”: select a deputy name from the list with the same functional and system access.
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“Deputy Type”: either “Daily” or “Calendar”.
“Date From“: when Calendar is selected, a Date From / To and Time From / To needs to be set up.
In case “Daily” is selected, a “Time From / To” needs to be selected.
10. Click on “Review”. All entries that were made during step 1-5 are shown and the entries can be
doublechecked.
11. Click on “Submit”.
12. A pop-up will appear to ensure that you really want to submit the application.
13. After you have confirmed your request in point 12, the status of the application request and the reference
ID of your request will be shown in another pop-up window. After pressing “OK”, you will get directed to
the “GUI User ID application Overview History”.

£ Add GUI User ID

1. System Type and Member ID

s Eursx Cesring | FWB Trading | PWB Clsaring | OTC IR

*Mambsr ID | 123456 ~

Max Mustermann

4. User ID Data

*Ema: |MaxMus|ermann@|eslde |

Now 18, 2020 =] oo |
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Add a manual User ID type — OTC IRS

Users can add a GUI User ID by following the process steps below.

1. After clicking on the Add GUI User ID, select the “System Type”.
2. Select the relevant Member ID under “Member ID” and click on “Step 2”.
3. Select the system and associated function for which a User ID shall be requested.
- The user selects from the following functions:
= “Full rights”: selecting this will allow full access editing and viewing rights for a selected
account. The user must specify the full account access that shall be granted:
= All accounts: selecting this will allow access to all associated accounts of the
Member ID.
= Agent and their Registered Customer (RC) accounts: selecting this will only allow
access to accounts of agents and Registered Customer (RC).
= Proprietary accounts: selecting this will allow access only to proprietary
accounts.
= “Margin Calc. only”: selecting this will only grant access to the margin calculator.
= “View”: selecting this will only grant viewing permission access.
=  Either “Full rights”, Margin Calc. only” or “View” can be selected.
Click on “Step 3” to continue.
4. Select the owner of the User ID. The owner can either be
- analready existing user: click on “Select user from list” and click on the user from the pop-up
window. The relevant persons are shown in the list with their current admission status (in
process, admitted).
- anew user: click on “User is not in the list” and provide first and last name.
5. Click on “Step 4”.
6. Depending on the prior step, the user data will either be filled in automatically or the user needs to
provide the required mandatory information, especially in case of a new user.
“User ID”: this must be provided and represents the new User ID. The user can propose a User ID
or search for the next available User ID to be used.
- “Telephone”: unless not already provided, fill in a contact telephone number.
- “E-mail”: unless not already provided, fill in a contact E-mail.
- “Effective Date”: this must be provided and represents the date when the new User ID shall be
effective. The user has the option to request “ASAP” (as soon as possible).
7. Click on “Step 5”.
8. Click on “Review”. All entries that were made during step 1-5 are shown and the entries can be
doublechecked.
9. Click on “Submit”.
10. A pop-up window will appear to ensure that you really want to submit the application.
11. After you have confirmed your request in point 10, the status of the application request and the reference
ID of your request will be shown in another pop-up window. After pressing “OK”, you will be directed to
the “GUI User ID application Overview History”.

Add a technical User ID

Users can add a technical User ID for Eurex Trading, Eurex Clearing and Frankfurt Stock Exchange Trading by
following the process steps below.

1. After clicking on the Add GUI User ID type, select the “System Type”.
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2. Choose the User ID Type “Technical”.

3. Select the relevant Member ID under “Member ID” and click on “Step 2”.

4. Select the technical system under “System Type” and “System” for which a User ID shall be generated and
click on “Step 3”. Technical systems must be registered for the respective Member ID first before they
appear in the list.

5. Select the systems and function under “System & Function” within the table and click on “Step 4”.

6. Select the owner of the User ID. The owner can either be

- an already existing user: click on “Select user from list” and click on the user from the pop-up
window. The relevant persons are shown in the list with their current admission status (in
process, admitted).

- anew user: click on “User is not in the list” and provide first and last name.

7. Click on “Step 5”.

8. Depending on the prior step, the user data will either be filled in automatically or the user needs to
provide the required mandatory information, especially in case of a new user.

“User ID": this must be provided and represents the new User ID. The user can propose a User ID
or search for the next available User ID to be used.

- “Telephone”: unless not already provided, fill in a contact telephone number.

- “E-mail”: unless not already provided, fill in a contact E-mail.

- “Effective Date”: this must be provided and represents the date when the new User ID shall be
effective. The user has the option to request “ASAP” (as soon as possible).

9. Click on “Step 6”.

10. Depending on the function, the user can select a deputy. Click on “+ Add” to select a user from the list.

- “Name”: select a deputy name from the list with the same function and system access.
“Deputy Type”: either “Daily” or “Calendar”.

11. “Date From“: when Calendar is selected, a Date From / To and Time From / To needs to be set up. In case
“Daily” is selected, a “Time From / To” needs to be selected.

12. Click on “Review”. All entries that were made during step 1-5 are shown and the entries can be
doublechecked.

13. Click on “Submit”.

14. A pop-up window will appear to ensure that you really want to submit the application.

15. After you have confirmed your request in point 14 the status of the application request and the reference

ID of your request will be shown in another pop-up window. After pressing “OK” you will get directed to
the “GUI User ID application Overview History”.

Company Administration

Access to this section can be gained by clicking on “Company Administration” on the left side of the Member

Section landing page or whenever accessing any other services’ sections page.

A

Submit or Change Legal Entity Identifier (LEI) and access change history
Upload member and client reference data

Upload ALGO HFT data

Disclosed Client Admission Administration
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O: [ J)

LEI Client Identification Upload

[t @@
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O:

ALGO HFT Upload

Submit or Change Legal Entity Identifier (LEI) and access change history

This section allows the user to view and modify the Legal Entity Identifier (LEI) of the company. The user can
view the company details, the details on the Legal Entity Identifier (LEl) registration as well as the change
history.

Mustermann Testcompany

Musterstr. 12

LEI

El. 12345678910DE (Pending Changes I

Mustermann Testcompany

Musterstr. 12

Change the Legal Entity Identifier (LEI)

In order to change the Legal Entity Identifier (LEI) of the company:

Click on “LEI".
Click on “Change”.

Eall S o

“Address”, “City” and “Country”.
Once the new Legal Entity Identifier (LEI) is found, select it.
Click on “Update”.

o w

00000000000000

12345678910DE

A list opens, allowing you to search for the updated Legal Entity Identifier (LEI) within the GLEIF database.
Use the search bars to easily filter for your company’s Legal Entity Identifier (LEI) by “Legal Name”,
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7. Click on “Yes” in the pop-up window. A request will be made to update the company’s Legal Entity
Identifier (LEI) with the selected one. A pop-up window will provide confirmation showing that a ticket has
been created to change the Legal Entity Identifier (LEI).

Client Identification Upload

This section allows the user to upload the client identification documentation.

= - Q e 3 @

Market Identificafion Code (MIC)

Member ID
Environment W
C3V file Browse...
I Upload I
Response: -

To upload a client identification document:

1. Fillin the details in the relevant fields.
2. Click on “Browse” to select and upload the CSV file.
3. Click on “Upload” to complete.

For more information, please refer to the User Guide (under development — available shortly) retrievable under
the section “User Guides”, “Company Administration”.

ALGO HFT Upload

This section allows the user to upload the ALGO HFT documentation.

= @ Q e 3 @

Market Identification Code (MIC)

Member I}
Environment: v
CSV file: Browse...
Uplozad I
Response: -

To upload a client identification document:

1. Fillin the details in the relevant fields.
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2. Click on “Browse” to select and upload the CSV file.
3. Click on “Upload” to complete.

For more information please, refer to the User Guide (under development — available shortly) retrievable under
the section “User Guides”, “Company Administration”.

Disclosed/Undisclosed Client Admission

This section describes the usage of the Company Admission Tool which allows Eurex Clearing Members

- toset up new clients for clearing
- to choose the clearing model for clients and
- to establish the relevant accounts and collateral pools for the new clients Content overview of Chapter

For further details, please access the Company Admission Tool User Guide.

Undisclosed Clients

There are two types of Undisclosed Clients.

- Thefirst type is the Undisclosed Direct Client who has a contractual relationship to the Clearing
Member (CM) but is not disclosed to Eurex Clearing. Undisclosed direct client trades are posted into
the NOSA account(s) of their CM. As a result, their positions and collateral will be comingled with
other clients of the CM.

- The second type is the Undisclosed Indirect Client who has a contractual relationship to a direct client
of the Clearing Member. Clearing Members providing indirect clearing services are required to offer
GOSA and NOSA as segregation options to the direct client for its clients. Depending on the offering of
the Clearing Member omnibus segregation can be provided on an indirect client level (GOSA) or across
multiple indirect clients (NOSA). For indirect NOSA clients, positions will be comingled in a single
position account and for indirect GOSA clients, positions will be held in a position account for that
indirect client. The indirect clients’ collateral will be comingled with other indirect clients.

Disclosed Clients

The Disclosed Clients are the clients who are known to Eurex Clearing. The clients that decide to be disclosed
can fall into one of the two following categories:

- Disclosed Direct Clients
- Indirect Client Market Participants

For more information, please refer to the User Guide (under development — available shortly) retrievable under
the section “User Guides”, “Company Administration”.
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3.7 Invoices

Access to this section can be gained by clicking on “Invoices” on the left side of the Member Section landing
page or whenever accessing any other services’ sections page. It allows the user to view:

- Invoices

- Fee Reports

- Fee Reports Configuration

- Clearstream Banking — Invoice Access Administration

3.7.1 Invoices

This section allows the user to search, view and download invoices.

< 11 . . . C *
Deutsche Borse AG: Mustermann Testcompany
I [ ‘_"Ilzwa-‘w\m,u:zl
Address [ Bank [
s stion 00000000000  Deutsche Barse AG
= o ! Mustermann Company Mustermann Testcompany
a N Musterstr. 12
| 18/C1ty 80311 Frankfurt
2 r
— 00000000000  Bérse Fim Zertifikate AG: Mustermann
= Testcompany
il
gF Regulatory Reporting Hub 00000000000 Eur 1 AG Mustermann Testcompany
‘ Stat: [=] \ ese
Orig
Ei Cl G Frorr . ustom Downl
00000000000 e Cisaring AG| Mustermann Testcompany |1 | L Number £ Amount Cur  Paid c

00000000000 Eurex Zirich AG: Mustermann Testcompany

00000000000

o

Contacts mbH. Mustermann Testcompany

acts

00000000000 Fures Rapa G | Mustermann Testcompany

Imprint Data Privacy Technical Requirements. Terms of Use

3.7.1.1 Download account invoices

By clicking on a specific invoice account, you can

View "Bank Details".

Use the search bar to search for a specific invoice.

Use the status column to sort the invoices based on their status.
Select the invoice you wish to download and select "Download" (3).

Ll S
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Fee Reports

The section “Fee Reports” allows the user to view and download fee reports.

00000000000000 Deytsche Borse AG: Mustermann Testcompany
Show all invoices

G Mustermann Company Mustermann Testcompany

Musterstr. 12

City: 60311 Frankiurt

Borse Fim Zertifikate AG: Mustermann 5
Company Country: DE

Y il

e
L]

furt AG: Mustermann Company ‘

Orig,
e Payment Custom  Downl
‘ Number o Amount  Cur. Paid Status nen Easzm n
Due method -
Amount

3:| Mustermann Company

No invoices a

00000000000 (;rx Zirich AG-| Mustermann Company

Eurex Repo GmbH: Mustermann Company

00000000000 Eurex B

0 GmbH: Mustermann Company

0% o

Imprint  DataPrivacy  Technical Requirements  Terms of Use

For more information, please refer to the User Guide (under development — available shortly) retrievable under
the section “User Guides”, “Fee Reports”.

View invoice

Click on an individual invoice account.

Use the search bar to search for a specific invoice.

Use the status column to sort the invoices based on their status.
Select the invoice in the list.

il

Download invoice

Click on the invoice account.

Use the search bar to search for a specific invoice.

Use the status column to sort the invoices based on their status.
Select the invoice in the list.

Click on the download button.

vk wn e

Show all invoices
Under “Show all invoices” all invoices available for your accounts are listed and are available for download.

Click on “Show all invoices”.

Use the search bar to search for a specific invoice

Use the status column to sort the invoices based on their status
Select the invoices you wish to download and select "Download"

Ll S
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Fee Reports Configuration

This section allows the Central Coordinator only to add fee reports so that user can access the fee reports.

= a Q DE X @

<

Fee Report Configuration
o [T

| BuvimacenT

Member ID Enviranment
ABCDEF Simulation

J EUREX ABCDEF Production
e J XETRA ABCDEF Production
J ccp ABCDEF Production

J RRH OTC Trade Reporiing ABCDEF Production

[ T

e

This section allows to

- Add afee report
- Remove a fee report

Clearstream Banking - Invoice Access Administration

This section allows CBL/CBF Central Coordinator to manage the access to Clearstream accounts and
the according invoices for users.

1. Search users registered for the portal
2. Assign and Edit Access Rights

[

Search User

1. Click on the search tab.
Enter the username.

3. Thefilter “only assigned users” is displaying those user who have been assigned at least one Cleastream
account.

Assign and edit an Access Assignment

1. Click on the user in the list.
2. Select or deselect the access.
3. Click on “Save” to complete.
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As soon the user has been assigned a Clearstream account, the user can access the invoices under “Clearstream
Invoices”. Also the user has an overview of accounts which has been assigned under “Clearstream — My Invoice
Permissions”.

elisting

Access to this section can be gained by clicking on “eListing” on the left side of the Member Section landing
page or whenever accessing any other services’ sections page.

This section allows the user to:

- Access useful information for the inclusion of securities in the Quotation Board, the Entry Standard and for
the use of the electronic tool for securities

- File applications for the Regulated Market and Open Market

- Register as respondent for Xetra EnLight

- Register as Market Maker or Designated Sponsor

()

L0 pany Ad: ' Listing Regulated Market Xetra EnLight Listing Open Market

o

Listing BFZ Structured Products Xetra Market Maker / Designated Sponsor |

For more information, please refer to the User Guide (under development — available shortly) retrievable under

” u

the section “User Guides”, “eListing”.

Resources

Access to this section can be gained by clicking on “Resources” on the left side of the Member Section landing
page or whenever accessing any other services’ sections page. This section provides an overview of the
available system documentation like user manuals and user guides for:

T7 Tools

Cash Market
Eurex

Eurex Clearing
Eurex Repo
Buy-In Agent

ou e wNRE
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They can be accessed by clicking on the application icons.

Resources

©

T7 Tools Cash Market Eurex

Documentation & Resources

©

Eurex Clearing Eurex Repo Buy-In Agent

Eurex Repo Documents Buy-In Agent Documents

[ By (13

For more information, please refer to the User Guide (under development — available shortly) retrievable under
the section “User Guides”, “Resources”.

Company Contacts

Access to this section can be gained by clicking on “Company Contacts” on the left side of the Member Section
landing page or whenever accessing any other services’ sections page. This section allows the user to maintain

internal contacts within their company.

1 Go
o hdl
o5 Company tact 2 + O 5
o Reguistory Reporting
s ax Mustermann +49692110 9692110 Max Mustermann@test de
Moritz Mustermann 49692110 +49692110 Moritz Mustermann@test de
Paul Mustermann +49692110 9692110 Paul Mustermann@est.de
‘Sam Mustermann 49692110 49692110 Sam.Mustermann@test.de
_ — — o T
Maxin Mustermann 49692110 +49692110 Masxin Mustermann @est de
d Maxy Mustermann 49692110 +49692110 Maxy Mustermann@est de
Mo Mustermann 149692110 49602110 MoMustermann@test.de
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The view enables you to:

e Search for contacts

e Add new contact types to the existing users

e  Adjust existing contacts

o Delete existing contacts (as Central Coordinator (CC))
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e  Export the list of contacts
A detailed video explaining the Company Contacts section for the Member Section can be viewed here

https://youtu.be/EolpBab3WkU

For more information, please refer to the User Guide (under development — available shortly) retrievable under
the section “User Guides”, “Company Contacts”.

Search for a specific contact
In order to search for contacts within the company, the user can search by name, contact type and user type

1. by entering the information under “Name” (1).
2. and selecting the dropdown buttons at the right side of the fields regarding “Contact Type” (1) and “User

Type” (1).

Modify contact details
In order to modify an existing contact of user himself, the user can

Click on the user(himself) from the company contact list (3) they wish to modify.
The user details will be displayed.

Edit the contact’s “General Information” and “Contact Type”.

Complete by clicking on “Save”.

PwnNPR

In order to modify an existing contact of the user, Central Co ordinator can only make changes to the users who

are already in the list,

1. Click on the user from the company contact list (3) they wish to modify.
2. The user details will be displayed.

3. Edit the contact’s “General Information” and “Contact Type”.

4. Complete by clicking on “Save”.

Max Mustormann@test de

CONTACT TYPES



https://youtu.be/EolpBab3WkU

3.10.3

Deutsche Borse AG

Member Section of Deutsche Borse Group
User Guide 20 Jan 2023
Page 86

Delete existing contacts

In order to delete an existing contact, it is required to be logged in as Central Coordinator (CC).

1. Click on the user from the company contact list (3) you wish to delete from the company contact list.
2. The user details will be displayed.

3. Click on “Delete Contact”

4. A pop-up window will open requiring you to confirm the deletion.

5. Select “OK” to confirm and complete the deletion request.

Dharin Mistry

GENERAL INFORMATION

~ +49692110
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Export the list of contacts
In order to export the user list:

1. Click on the export button.
2.  An automatic download of an Excel document will be started.

DBAG Contacts

Access to this section can be gained by clicking on “DBAD Contacts” on the left side of the Member Section
landing page or whenever accessing any other services’ sections page. This section provides the user with the
main Telephone numbers at Deutsche Bérse AG as well as the contact information of the Key Account
Managers of the company.

The user can extract the telephone number(s) and Key Account Managers list, by clicking on the export button

().

P

DEUTSCHE BORSE
GROUP

< DBAG Contacts

HOTLINES KEY ACCOUNT MANAGERS

Hotline Pheone  Email Service Times

Capital Markets Acaderny
+49 (69) 211-137 67  academy@d

eporting Hub

+49 (69) 211-1 24 53  clearingdata@deutsche-boerse.com 08:00 - 20:00 CET

Market Data + Services
+49 (69) 21111800 ¢

Market Supervision (Frankfurt) +49 (69) 211-110 50  xetrahelpdesk@deutsch:

WMarket Supervision (Xetra) +49 (69) 21111400  xetrahe
Member Section Team

General questions related o the Member
Section, Information regarding Login 40 [£QY 2111 TR AR oioobor coction Fidostcche bocree oo na.nn a0 cEr
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3.12 User Guides

Access to this section can be gained by clicking on “User Guides” on the left side of the Member Section landing
page or whenever accessing any other services’ sections page.

The user can find all necessary documentation and help-material, all available manuals, documents and FAQs in
connection with the chosen topic.

= a Qa kA @

<: Documentation & Files Services

User Guides

porting Hub No files found.

ts
&8 User Guides

[E] Contact Us
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If you miss help or information on a particular topic, please send an E-mail with your comments to:
member.section@deutsche-boerse.com.
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3.13 Contact Us

For questions about access to the Member Section of Eurex or Frankfurt Stock Exchange respectively, please
contact the Member Section Support Team at +49-(0) 69-2 11-1 78 88 or send an E-mail to
member.section@deutscheboerse.com.

The user can contact the Member Section Support Team. To create a contact request:

1. Click on “Contact Us” in the navigation pane.
2. A pop-up window “Create Ticket” will open where the user can provide their details and insert a message.
3. Click on “Send” and a support staff member will contact you as soon as possible.

Create Ticket

User: ‘

Company: ‘

Contact me via: (8

E-Mail: ‘

Phone: | +

Topic: ‘ Admission

Your Request:




