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 High Priority 

Subject Disruption of Eurex Repo Membertest Environment  

  

   

Dear Participants  

  

Please be advised that we are currently encountering a service disruption in the Eurex Repo Membertest 
environment today, 1 April, 2010. Please refer to the table below for more detailed information. 

Date and time of the incident 01.04.2010 / Since start of business 

Markets affected All markets 

Participants affected All participants 

Impact on participants System is not available. 

Action required by participants None 

Cause of disruption Under investigation 

Current status of Eurex Repo System  System is not available. 

Further announcements regarding 
this incident 

Further information to follow. 

 

We apologise for the inconvenience caused. 
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Kind regards, 
Eurex Repo Technical Helpdesk 

 

If you have further questions, please contact your Eurex Repo Technical Helpdesk or send an e-mail to techhelp@eurexrepo.com. 

 Geneva: +41 58 854 2028  

 London: +44 20 7864 4334  

 Zurich: +41 58 854 2488  

 

The Eurex Repo Technical Helpdesk is operated by the SIX Swiss Exchange Member Support Center. 
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