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Subject Stop of all Eurex Repo Markets on 17 March 2010 - Follow Up

Dear Participants

This is to inform you that due to the fact that we could not guarantee fair and orderly market conditions for
all participants, Eurex Repo decided to stop all markets on 17 March 2010 from 13:15 until 15:15 CET.

The issue was a network failure, which led to a server disruption. After restarting the servers, all markets
could be reopened at 15:15 CET.

We apologise for the inconvenience caused.

Kind regards,
Eurex Repo Technical Helpdesk

If you have further questions, please contact your Eurex Repo Technical Helpdesk or send an e-mail to techhelp@eurexrepo.com.

Geneva: +41 58 854 2028
London: +44 20 7864 4334
Zurich: +41 58 854 2488

The Eurex Repo Technical Helpdesk is operated by the SIX Swiss Exchange Member Support Center.
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