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Dear Participants

Please be advised that Cisco VPN Software Client 5.0.03.0560 will be supported for Eurex
Repo as from 8 September 2008.

Note that this upgrade is optional. However, participants intending to upgrade to Windows
Vista Business are required to also upgrade to Cisco VPN Software Client 5.0.03.0560.

To upgrade your VPN Client, proceed as follows:
Stage 1: Downloading New VPN Client Software
1. Access the CVI Public Website:

https://www.swx.com/members/cvi/software_en.html

Hint: Your logon information is contained in the sealed envelope you received for the
initial installation.

2. Download the following item and save it on your file system:
= Cisco VPN Tunnel Software (SWX_CVI_VPNClient.exe)

Stage 2: Removing Old VPN Client Software
1. Exit all applications.

2. On the taskbar, click the Start button, point to Settings (Windows 2000 only), and then
click Control Panel.

3. Click Add/Remove Programs, select the appropriate Cisco installation, and then click
Remove.
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Stage 3: Installing New VPN Client Software

1. Double click on the downloaded Cisco VPN Client file you have saved on your file
system.

2. Follow the instructions of the installation wizard.

3. Restart your computer.

Documentation

For more details, also refer to the document 'CVI - Common VPN Infrastructure Setup’, which
you can download from the Common VPN Infrastructure Web page:

https://www.swx.com/members/cvi/software_en.html

If you have any questions, please contact your Eurex Repo Technical Helpdesk:

Geneva:  Tel: +41 (0)58 854 2028
London: Tel: +44 (0)20 7864 4334
Zurich: Tel: +41 (0)58 854 24 88
mailto: techhelp@eurexrepo.com
Regards,
Eurex Repo Technical Helpdesk
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