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12 Technical Problems

12.5 Data Entry on Behalf of Trading Participants

In the event that the Participant Front End System or other EDP system of a Trading Participant is
non-functional, the Boards of Management of the Eurex Exchanges may, upon request, enter data
into the electronic trading system on behalf of such Trading Participant. In this case, the Eurex
Exchanges will verify the legitimation for data entry on the basis of the active user ID notified to it. As
alternative to the legitimation regulated in Clause 2 by way of active user ID, the Board of
Management arranges for a PIN number to legitimate a trading participant for usage of the “mass
deletion” functionality. Trading participants have to declare vis-a-vis the Boards of Management of
the Eurex Exchanges in writing their choice of the PIN procedure. As to the liability, section 12.4
sentences 2 to 3, shall apply mutatis mutandis.

12.6 Right to Demand Information

The Eurex Exchanges may require the Exchanges Participants to provide information and submit
documents if this is necessary in order to prevent or solve technical problems.

13 Liability




