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Dear Eurex participant, 

On Monday, 10 December, Eurex will introduce the Asian trading hours. With this mailing we would like 

to highlight the following points to you: 

 

1. Products in Scope 

2. Market Opening  

3. Order Book Restatements 

4. Helpdesk service during Asian Trading Hours 

 

1. Products in Scope 

 

Products in scope for the Trading Hours Extension are Eurex ’select benchmark futures and MSCI 

futures: 

 

 Fixed Income Futures: Buxl (FGBX), Bund (FGBL), Bobl (FGBM), Schatz (FGBS) 

 Equity Index Futures: Eurostoxx50 (FESX), DAX (FDAX), miniDAX (FDXM), all Eurex listed MSCI 

Futures (FMxx) 

 

Please be advised, that open GTC / GTD orders in the respective Futures might be executed in Asian 

trading hours. Please also note that Eurex will newly introduce Stop-Limit orders for the products in 

scope.  

 

2. Market Opening 

 

Please be informed, that the Market Opening will be at 8am SGT / 1am CET for the respective Futures: 

 

 Pre-Trading: 8am SGT / 1am CET 

 Pre-Opening: 8.10am SGT / 1.10am CET  

 Continuous Trading: 8.15am SGT / 1.15am CET 

 

The TES entry service (Block-, EFP-, EFS trades) will be available from 08.15am SGT / 1.15am CET. 

 

3. Order Book Restatements 

 

As announced via Eurex Circular 088/2018, all Eurex products, including products without extended 

trading hours, will be in the product phase "Start" from 00.50am CET from 10 December 2018. Please 

be aware that, in case Trading Participants plan to connect sessions to the T7 system after that time 

(e.g. around the current start time in the European morning), the owning session will have to request a 

retransmission of the order book restatement message in order to receive its open orders. 

 

https://www.eurexchange.com/blob/3536320/04e37500fde8f3661d8bd8d042a50194/data/er18088e.pdf


 

4. Helpdesk Service during Asian Trading Hours 

 

Starting from Monday, 10 December 2018 the extended trading hours shall become available to all 

Eurex and Eurex Clearing members without any additional application requirements. Consequently, 

Eurex and Eurex Clearing will extend the service hours starting Monday, 10 December for the following 

hotlines: 

 

 Technical Key Account Management (00.00 CET to 23.00 CET during trading days) 

Please find your VIP number in the Member Section under >Technical Connection> Support Box 

cts@deutsche-boerse.com 

 

 Trading Operations (24h during trading days, starting Monday 00.00 CET to Friday 22.30 CET) 

+49 69 211 11210  

eurextrading@eurexchange.com 

 

 Clearing & Risk Operations (00.00 CET to 22.30 CET during trading days) 

+49 69 211 11250  

clearing@eurexclearing.com  

 

If you have any further questions or comments, please do not hesitate to contact your Key Account 

Manager or send an e-mail to customer.readiness@eurexchange.com.  

 

 

Kind regards 

Your Customer Readiness Team 

 

 

For more updates on all our product and company news, please follow us on Twitter @eurexgroup and 

LinkedIn or visit our newsroom. 
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If you are currently receiving e-mails from Eurex and would like to unsubscribe, please send an e-mail to 
customer.readiness@eurexchange.com. Please title the subject "UNSUBSCRIBE". 
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